
ST METRIC_ 
MONTH 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-~2 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

ClEC_I METRIC 10 
0 -

GEOGRAPHY METRIC_DESC 

AGGR P0-1-01-6020 Entire State 
AGGR P0-Hl1-6030 Entire State 

AGGR P0-1-01-6050 Entire State 
AGGR P0-1-02-6020 Entire State 
AGGR P0-1-02-6030 Entire State 

AGGR P0+02-6050 Entire State 
AGGR P0-1-03-6020 Entire State 
AGGR P0-1-03-6030 Entire State 
AGGR P0-1-03-6050 Entire State 

AGGR P0-1-04-6020 Entire State 
AGGR P0-1-04-6050 Entire State 
AGGR P0-1-05-6020 Entire State 
AGGR P0-1-05-6030 Entire State 

AGGR P0-1-05-6050 Entire State 
AGGR P0-1-06-6020 Entire State 
AGGR P0-1-06-6030 Entire Slate 

AGGR P0-1-06-6050 Entire State 
AGGR P0-1-07-6020 Entire State 
AGGR P0-1-07-6030 Entire State 

AGGR P0-1-07-6050 Entire State 
AGGR P0-1-08-6020 Entire State 
AGGR P0-1-08-6030 Entire State 
AGGR P0-1-08-6050 Entire State 

AGGR P0-1-09-6020 Entire State 
AGGR P0-1-09-6030 Entire State 
AGGR P0-2-02-6010 Entire State 

AGGR P0-2-02-6020 Entire Slate 
AGGR P0-2-02-6030 Entire State 
AGGR P0-2-02-6060 Entire Slate 

AGGR P0-2-02-6080 Entire State 
AGGR P0-2-03-601 0 Entire State 
AGGR P0-2-03-6020 Entire State 

AGGR P0-2-03-6030 Entire State 
AGGR P0-2-03-6060 Entire State 
AGGR P0-2-03-6080 Entire State 

AGGR P0-3-02-1000 Entire State 
AGGR P0-3-04-1 000 Entire State 
AGGR P0-4-01-6622 Entire State 

AGGR P0-4-01-6661 Entire Stale 
AGGR P0-4-01-6662 Entire State 
AGGR P0-4-01-6671 Entire State 

AGGR P0-4-02-6622 Entire State 
AGGR P0-4-02-6661 Entire Slate 
AGGR P0-4-02-6662 Entire State 
AGGR P0-4-02-6671 Entire Slate 

AGGR P0-4-03-6622 Entire State 
AGGR P0-4-03-6661 Entire State 
AGGR P0-4-03-6662 Entire State 

AGGR P0-4-03-6671 Entire State 
AGGR P0-5-01-6000 Entire Stale 
AGGR P0-6-01-6000 Entire State 
AGGR P0-7-01-6000 Entire State 

AGGR P0-7-02-6000 Entire State 
AGGR P0-7-03-6000 Enllre Stale 
AGGR P0-7-04-6000 Entire State 
AGGR P0-8-01-6000 Entire State 

AGGR P0-8-02-6000 Entire State 
AGGR OR-1-02-2320 Entire State 
AGGR OR-1-02-3140 Entire State 
AGGR OR-1-02-3331 Entire State 
AGGR OR-1-04-2210 Entire State 

AGGR OR-1-04-2211 EntireSiate 
AGGR OR-1-04-2213 EntireSiate 
AGGR OR-1-04-2214 Entire State 
AGGR OR-1-04-2320 Entire State 

AGGR OR-1-04-2341 Entire State 
AGGR QR-1-04-3140 Entire State 
AGGR OR-1-04-3210 Entire State 
AGGR OR-1-04-3331 Entire State 

AGGR OR-1-04-3340 Entire State 

Average Response Time- Customer Servk:e Record {CSR) 
Average Response Time- Customer Service Record {CSR) 
Average Response Time- Customer Service Record (CSR) 
Average Response Time- Due Date Availability 

Average Response Time- Due Date Availabnity 
Average Response Time- Due Date Availability 
Average Response Time- Address Validation 
Average Response Time- Address Vafidation 

Average Response Time- Address Vaf!dation 
Average Response Time- Product & Service Availability 
Average Response Time- Product & Service Availability 
Average Response Time- Telephone Number Availability~ Reservation 
Average Response Time- Telephone Number Availability & Reservation 

Average Response Time- Telephone Number Avallab!lity & Reservation 
Average Response Time- Mechanized loop Qualification~ xDSl 
Average Response Time- Mechanized loop Qualification- xDSl 

Average Response Tune - Mechanized loop Qualification - xDSl 
Average Response Time - Rejected Query+ 
Average Response Time- Rejected Query+ 

Average Response Time- Rejected Query+ 

% Timeouts 
% Timeouts 
% Timeouts 

Parsed CSR 
Parsed CSR 
OSS Interface Availability- Prime-Time 
OSS Interface Avallab~ity- Prime Time 
OSS Interface Availability- Prime Time 

OSS Interface Availability- Prime Time 

OSS Interface ~vallability- Prime Time 
OSS Interface Avallabllity- Non-Prime-Time 
OSS Interface Availability- Non-Prime Time 

OSS Interface Availability- Non-Prime Time. 
OSS Interface Avallabllity- Non-Prime Time 
OSS Interface Availability - Non-Prime Time 

%Answered within 30 Seconds- Ordering 
%Answered within 30 Seconds- Repair 
%Change Management Notices Sent on Time 

%Change Management Notices Sent on Time 
%Change Management Notices Sent on Time 
%Change Management Notices Sent on Time 
Change Management Notice- Delay one (1) to seven (7) days 

Change Management Notice- Delay one (1) to seven (7) days 
Change Management Notice~ Delay one (1) to seven (7) days 
Change Management Notk:e- Delay one {1) to seven (7) days 

Change Management Notice~ Delay eight (8) plus days 
Change Management Notice- Delay eight (8) plus days 
Change Management Notice- Delay eight (8) plus days 
Change Management Notice- Delay eight {8) plus days 

% On Time Notice of Interface Outage 

Software Vaf!dation 
%Software Problem Resolution Timeliness 
Delay Hours- Software Resolution- Change- Transactions failed- no mrkaround 
Delay Hours -Software Resolution ~ Change • Transactions failed with workaround 
Delay Hours- Failed/Rejected Test Deck Transactions- Transactions failed no 

%On Time- Manual loop QualifiCation 

%On Time- Engineering Record Request 
% On Time LSRC ~ Flow Through 
% On Time LSRC - Flow Through 
% On Time LSRC - Flow Through 
%On Time LSRC/ASRC- No Facility Check (Electronic~ No Flow Through) 
%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow Through) 
%On Time LSRC/ASRC- No Fac~ity Check (Electronic- No Flow Through) 

%On Time lSRC/ASRC- No Facllity Check (Electronic~ No Flow Through) 
%On Time lSRC/ASRC- No Facllity Check (Electronic- No Flow Through) 
%On Time lSRC/ASRC- No Facllity Check (Electronic~ No Flow Through) 
%On Time lSRC/ASRC- No Facility Check (Electronic- No Flow Through) 

%On Time lSRC/ASRC- No Facility Check (Electronic· No Flow Through) 
%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow Through) 
%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow Through) 

PRODUCT _DESC 

ED] 
CORBA 
WEB GUJ/LSI/W 

EDI 
CORBA 
WEB GUI/LSI/W 

EDI 
CORBA 
WEB GUIILSIJW 

EDI 
WEB GUI/LSI/W 

EDI 
CORBA 
WEB GUIILSJfW 

EDI 
.CORBA 
WEB GUI!LSIMI 

EDI 
CORBA 
WEB GUI!LSUW 

EDI 
CORBA 
WEB GUIILSUW 

EDI 
CORBA 
WPTS 

EDI 

STANDARD 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 
Parity with Retail plus not more than seven (7) seconds 
Parity with Retail plus not more than four {4) seconds 
Parity with Retail plus not more than four (4) seconds 
Parity with Retall plus not more than seven (7) seconds 

Parity with Retail plus not more than four (4) seconds 
Parity with Rata!! plus not more than four (4) seconds 
Parity vlith Retail plus not more than seven (7) seconds 
Parity with Retail plus not more than ten (10) seconds 

Parity with Retail plus not more than ten (10) seconds 
Parity with Retail plus not more than four (4) seconds 
Parity with Retail plus not more than four (4) seconds 
Parity with Retail plus not more than seven (7) seconds 

Parity with Retan plus not more than four (4) seconds 
Parity with Retail plus not more than four (4) seconds 
Parity with Retail plus not more than seven (7) seconds 

Parity with Retail plus not more than four (4) seconds 
Parity with Retail plus not more than four (4) seconds 
Parity vlith Retail plus not more than seven (7) seconds 

not greater than 0.33% 
not greater than 0.33% 
not greater than 0.33% 
Parity with Retail plus not more than 10 seconds 

Parity with Retail plus not more than 10 seconds 
>= 99.5% 

>=99.5% 

CORBA >=99.5% 
Maintenance- Electronic E >=99.5% 
Maintenance Web GUI (RI >=99.5% 

WPTS No Standard 

EDI 
CORBA 

No Standard 
No Standard 

Maintenance- Electronic E No Standard 

Maintenance Web GUI (Rl No Standard 
Resale & UNE combined 80% within 30 Seconds 
Resale & UNE combined 80% within 30 Seconds 

Change Conftrmation- Ty95% 
Change NotifiCation: Type 95% 
Change Confumation: Typ 95% 

Change NotifiCation: Type 95% 
Change Confumation- Ty No Standard 
Change Notification: Type No Standard 
Change Confirmation: Typ No Standard 

Change Notification: Type No Standard 
Change Confmation- Ty No delayed notices & documentation over 8 calendar days 

Change Nolif!Calion: Type No delayed notices & documentation over 8 calendar days 
Change Confirmation: Typ No delayed notices & documentation over 8 calendar days 
Change Notification: Type No delayed notices & documentation over 8 calendar days 

Systems Metrics 95% 

Systems Metrics 
Systems Metrics 
Systems Metrics 

Systems Metrics 

<=5% 
>=95% 

48 hours 
10 days 

Systems Metrics 48 hours 
Systems Metrics 95% within 48 Hours 
Systems Metrics 95% within 72 Hours 
Resale POTS/Pre-qualif~e< 95% within 2 Hours 
UNE POTS Platform 95% Wrthin 2 Hours 
UNE loop/Pre-qualified C195% within 2 Hours 

Resale Specials DSO 95% within 48 Hours 
Resale Specials DS1 95% within 48 Hours 

Resale Specials DS3 95% within 48 Hours 
Resale Specials (Non OS( 95% within 48 Hours 
Resale POTS/Pre-quaHfl6( 95% within 24 Hours 
Resale 2-Wrre Digital Serv 95% within 72 Hours 

UNE POTS Platform 95% Wrthin 24 Hours 
UNE Specials DSO 95% within 48 Hours 

UNE loop/Pre·qualif16d C195% within 24 Hours 
UNE 2-Wrre xDSl -line S 95% within 72 Hours 

FRP _PERF 

NA 
NA 

NA 
NA 
NA 

NA 

NA 
NA 
NA 

NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 

NA 
NA 

NA 

NA 

CLEC_PERF 

2.68 

NA 
2.47 
NA 
NA 

NA 
9.85 

NA 
3.18 
0,00 

NA 
23.23 
NA 

NA 
8.08 

NA 
6.90 

2.51 

NA 
1.67 

NA 
NA 
NA 
2.74 

NA 
NA 
100.00 

NA 
NA 
100.00 

NA 
100.00 
NA 

NA 
100.00 
101.00 
97.90 

NA 
NA 

NA 
100.00 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
0.00 

R3 
R3 
R3 
R3 
R3 
100.00 
100.00 
100.00 
100.00 

100.00 
40.00 
100.00 
NA 
NA 

100.00 
100.00 
100.00 

NA 
94.75 
NA 

FRP _DEN 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 

NA 
NA 
NA 
NA 

.NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 

NA 

ClEC_DEN FRP _NUM 

2554 NA 
NA NA 

· 68 NA 
NA NA 
NA NA 
NA NA 
902 NA 
NA NA 
17 NA 

NA 
NA NA 
87 NA 
NA NA 
NA NA 
320 NA 
NA NA 

30 NA 
1576 NA 
NA NA 

51 NA 

NA NA 
NA NA 

NA NA 

2183 NA 
NA NA 
NA NA 
27000 NA 

NA NA 
NA NA 
27000 NA 

NA NA 
16200 NA 
NA NA 
NA NA 
16200 NA 
2103 NA 
4276 NA 
NA NA 

NA NA 
NA NA 
2 NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

NA NA 
2 NA 
R3 NA 
R3 NA 
NA NA 
NA NA 
NA NA 
44 NA 

NA 

616 NA 

249 NA 
1473 NA 
5 NA 

14 NA 
NA NA 

NA NA 
294 NA 

2 NA 
135 NA 

NA NA 
628 NA 

NA NA 

ClEC_NUM 

6,853.00 

NA 
168.00 
NA 

NA 

NA 
8,884.00 
NA 
54.00 

0.00 

NA 
2,021.00 

NA 
NA 
2,586.00 

NA 

207.00 
3,959.00 
NA 
85.00 

NA 
NA 
NA 
5,971.00 
NA 
NA 
27,000.00 
NA 
NA 
27,000.00 
NA 
16,200.00 

NA 

NA 
16,200.00 

2,124.00 
4,186.00 

NA 

NA 
NA 
2.00 

NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
0.00 

NA 

R3 
NA 
NA 
NA 
44.00 

1.00 
616.00 
249.00 
1,473.00 
2.00 

14.00 
NA 
NA 
294.00 

2.00 
135.00 
NA 
595.00 

NA 

DIFF 

2.68 

0.00 
2.47 
0.00 
0,00 

0.00 

9.85 

0.00 
3.18 

0.00 
0.00 

23.23 
0.00 

0.00 

8.08 

0.00 

6.90 

2.51 
0.00 

1.67 

0.00 
0.00 
0.00 

2.74 
0.00 

0.00 

100.00 
0.00 

0.00 

100.00 
0.00 
100.00 

0.00 

0.00 

100.00 

101.00 
97.90 
0.00 

0.00 

0.00 

100.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 
0.00 

100.00 
100.00 
100.00 
100.00 
100.00 

40.00 
100.00 
0.00 
0.00 

100.00 
100.00 
100.00 

0.00 

94.75 
0.00 

STANDARD_DEV 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

fl.OO 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

Z_SCORE 



ST METRIC_ CLEC_I METRIC ID 
MONTH D -

GEOGRAPHY METRIC_DESC 

NH 1-Apr-12 AGGR OR-1-04-3341 Entire State 
NH 1-Apr-12 AGGR OR-1-04-3342 Entire State 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 

AGGR OR-1-06-2210 Entire State 
AGGR OR-1-06-2211 Entire State 

AGGR OR-1-06-2213 Entire State 
AGGR OR-1-06-2214 Entire State 
AGGR OR-1-06-2320 Entire State 
AGGR OR-1-06-2341 Entire State 

AGGR OR-1-06-3140 Entire Slate 
AGGR OR-1-06-3210 Entire State 
AGGR OR-1-06-3211 Entire State 
AGGR OR-1-06--3213 Entire State 

AGGR OR-1-06-3214 Entire State 
AGGR OR-1-06-3331 Entire State 
AGGR OR-1-06-3341 Entire State 
AGGR OR-1-06-3342 Entire Slate 

AGGR OR-1-08-3210 Entire Slate 
AGGR OR-1-10-3210 Entire State 
AGGR OR-1-10-3211 Entire Stale 

AGGR OR-1-10-3213 EntireSiale 
AGGR OR-1-10-3214 Entire State 
AGGR OR-1-12-5020 Entire State 

AGGR OR-1-12-5030 Entire Stale 
AGGR OR-1-13-5000 Entire Stale 
AGGR OR-1-19-5020 Entire Stale 

AGGR OR-1-19-5030 Entire Stale 
AGGR OR-2-02-2320 Entire Stale 
AGGR OR-2-02-3140 Entire State 

AGGR OR-2-02-3331 Entire State 
AGGR OR-2-04-2200 Entire State 
AGGR OR-2-04-2320 Entire State 
AGGR OR-2-04-2341 Entire State 

AGGR OR-2-04-3140 Entire State 
AGGR OR-2-04-3200 Entire State 
AGGR OR-2-04-3331 Entire State 

AGGR OR-2-04-3340 Entire State 
AGGR OR-2-04-3341 Entire State 
AGGR OR-2-04-3342 Entire State 

AGGR OR-2-06-2200 Entire State 
AGGR OR-2-06-2320 Entire State 
AGGR OR-2-06-2341 Entire State 

AGGR OR-2-06-3140 Entire State 
AGGR OR-2-06-3210 Entire State 
AGGR OR-2-06-3211 Entire State 

AGGR OR-2-06-3213 Entire State 
AGGR OR-2-06-3214 Entire State 
AGGR OR-2-06-3331 Entire State 

AGGR OR-2-06-3341 Entire State 
AGGR OR-2-06-3342 Entire State 
AGGR OR-2-08-3200 Entire State 
AGGR OR-2-10-3200 Entire State 

AGGR OR-2-12-5020 Entire State 
AGGR OR-2-12-5030 Entire State 
AGGR OR-3·01-2000 Entire State 
AGGR OR-3-01-3000 Entire State 

AGGR OR-3-02-1000 Entire State 
AGGR OR-4-11-1000 Entire State 
AGGR OR-4-16-1000 Entire State 
AGGR OR-4-17-1000 Entire State 

AGGR OR-5-01-2000 Entire State 
AGGR OR-5-01-3112 EnllreStale 
AGGR OR-5-01-3121 Entire Stale 
AGGR OR-5-01-3140 Entire State 

AGGR OR-5-03-2000 Entire State 
AGGR OR-5-03-3112 Entire State 
AGGR OR-5-03-3121 Entire State 
AGGR OR-5·03-3140 Entire State 

AGGR OR-6-01-1000 Entire State 
AGGR OR-6-03-2000 Entire Slate 
AGGR OR-6-03-3140 Entire Slate 

%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow Through) 
%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow Through) 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 

%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 
%On Time LSRC/ASRC- Fac11ity Check (Electronic- No Flow-through) 

%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 

%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 

%On Time ASRC- No Facllity Check (Fax/Mall) 
%On Time ASRC- Facility Check (Fax!MaiQ 

%On Time ASRC- Facility Check (Fax!MaiQ 
%On Time ASRC- Facility Check (Fax/MaiQ 
%On Time ASRC- Facility Check (Fax/MaiQ 

% OnTimeFOC 
%On Time FOG 
% On Time Design Layout Record {DLR) 
%On Time Response- Request for Inbound Augment Trunks 
%On Time Response~ Request for Inbound Augment Trunks 

%On Time LSR Reject (Flow-Through) 
%On Time LSR Reject (Flow-Through) 

%On Time LSR Reject (Flow-Through) 
%On Time LSRIASR Reject- No Facility Check (Electronic- No Flow-through) 
%On Time LSR/ASR Reject- No Facifrty Check {Electronic~ No Flow-through) 
%On Time LSRIASR Reject- No Facility Check (Electronic- No Flow-through) 

%On Time LSRIASR Reject- No FacUlty Check (Electronic- No Flow-through) 
%On Time LSR!ASR Reject- No Facility Check {Electronic~ No Flow-through) 
%On Time LSRIASR Reject- No Facility Check (Electronic- No Flow-through) 
%On Time LSRIASR Reject~ No Facmty Check (Electronic~ No Flow-through) 

%On Time LSR!ASR Reject- No Facility Check (Electronic~ No Flow-through) 
%On Time LSRIASR Reject- No Facility Check (Electronic- No Flow-through) 

%On Time LSRIASR Reject· Fac!lity Check (Electronic- No Flow-Through) 
%On Time LSRIASR Reject- Fac!lity Check {Electronic- No Flow-Through) 
%On Time LSRIASR Reject. Facmty Check (Electronic- No Flow-Through) 
%On Time LSRIASR Reject· Facility Check (Electronic- No Flow-Through) 

%On Time LSRIASR Reject- Fac!rrty Check (Electronic.· No Flow-Through) 
%On Time LSRIASR Reject- Facility Check {Electronic- No Flow-Through) 
%On Time LSRIASR Reject- Facility Check (Electronic- No Flow-Through) 

%On Time LSRIASR Reject- Facility Check (Electronic· No Flow-Through) 
%On Time LSRIASR Reject- Facility Check (Electronic· No Flow-Through) 
%On Time LSRIASR Reject- Fac!!ity Check (Electronic- No Flow-Through) 
%On Time LSRIASR Reject- Facility Check (Electronic- No Flow-Through) 

%On Time Reject- No Fac!lity Check (Fax) 
%On Time Reject- Facility Check (Fax) 

%On Time Trunk ASR Reject 
%On Time TrunkASR Reject 
%Rejects 

%Rejects 
% LSR Resubmlsslon Not Rejected 

%Completed orders with neither a PCN nor BCN sent 
% Provisioning Completion Notifiers sent within one (1) Business Day 
% Billing Completion Notiflers sent on time 
%Flow Through- Total 

%Flow Through- Total 
%Flow Through- Total 
%Flow Through- Total 
% Flow Through Achieved 
% Flow Through Achieved 

% Flow Through Achieved 
% Flow Through Achieved 
% Service Order Accuracy 

%Accuracy- LSRC 
%Accuracy- LSRC 

PRODUCT_DESC STANDARD 

UNE 2-WU'e Digital Servict95% within 72 Hours 

UNE 2-WU'e xDSL Loops 95% within 72 Hours 
Resale Specials DSO 95% within fiVe business days 
Resale Specials D$1 95% within frve business days 

Resale Specials DS3 95% within frve business days 
Resale Specials (Non DSC 95% within frve business days 

Resale POTS/Pre-qua!ifie< 95% within 72 Hours 
Resale 2-WU'e Digital Serv 95% within 72 Hours 
UNE POTS Platform 95% Within 72 Hours 

UNE Specials DSO 
UNE Specials DS1 

95% within frve business days 
95% within frve business days 

UNE Specials DS3 95% within frve business days 
UNE Specials (Non DSO, f 95% within fNe business days 
UNE Loop/Pre-qualified c~ 95% within 72 Hours 
UNE 2~WU'e Digital Servicf 95% within 72 Hours 

UNE 2-WU'e xDSL Loops 95% within 72 Hours 

UNE Specials DSO 95% within 72 Hours 
UNE Specials DSO 95% within six business days 
UNE Specials DS1 95% within six business days 
UNE Specials DS3 95% within six business days 
UNE Specials (Non DSO, 195% within six business days 

Interconnection Trunks (CI95% on time 10 Business Days 
Interconnection Trunks (CI Negotiated Process 
Interconnection Trunks (C195% on time 10 Business Days 
FairPoint Inbound Augmer 95% on time 

FairPoint Inbound Augmer Negotiated Process 
Resale POTS/Pre-qua!ifie< 95% within 2 Hours 

UNE POTS Platform 95% Wrth!n 2 Hours 
UNE Loop/Pre-qualified Ct95% within 2 Hours 
Resale Specials 95% within 48 Hours 
Resale POTS/Pre-quaflfle< 95% within 24 Hours 

Resale 2-WU'e Digital Serv 95% within 72 Hours 
UNE POTS Platform 95% Wrthln 24 Hours 

UNE Specials 95% within 48 Hours 
UNE Loop/Pre-qualified Ct95% within 24 Hours 
UNE 2-WU'e xDSL- LineS 95% within 72 Hours 
UNE 2-W!fe Digital Servict 95% within 72 Hours 

UNE 2-WU'e xDSL Loops 95% within 72 Hours 
Resale Specials 95% within frve (5) business days 
Resale POTS/Pre-qualif!e< 95% within 72 Hours 
Resale 2-Wire Digital Serv 95% within 72 Hours 

UNE POTS Platform 95% Wrthin 72 Hours 
UNE Specials DSO 95% within fwe (5) business days 

UNE Specials DS1 95% within fiVe (5) business days 
UNE Specials DS3 95% within five (5) business days 
UNE Specials (Non DSO 195% within fNe (5) business days 

UNE Loop/Pre-qualified c~ 95% within 72 Hours 
UNE 2-WU'e Digital Servict 95% within 72 Hours 
UNE 2-Wife xDSL Loops 95% within 72 Hours 

UNE Specials 95% within 72 Hours 

FRP _PERF 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 

UNE Specials 95% within six business days NA 

Interconnection Trunks (CI95% on time less than or equal to seven (7) business days NA 
Interconnection Trunks {CI Negotiated Process NA 

Resale No Standard NA 

UNE No Standard NA 
Resale & UNE combined (95% NA 

Resale & UNE combined ( 0.25% of PONs that received neither a PCN nor a BCN within two NA 
Resale & UNE combined ( 95% of PCNs sent within one (1) business day NA 

Resale & UNE combined (95.50% NA 
Resale 
UNE POTS- Loop 
UNE POTS- Other 
UNE POTS Platform 

No .standard Developed 
No Standard Developed 
No Standard Developed 
No Standard Developed 

Resale 95% for% flow-ihrough achieved 

UNE POTS- Loop 95% for% flow through achieved 
UNE POTS- Other 95% for% flow through achieved 
UNE POTS Platform 95% for% flow through achieved 
Resale and UNE Loop/Co 95% Orders without FairPoint Errors 

Resale 
UNE POTS Platform 

not more than 5% of LSRCs resent due to FairPoint error 
not more than 5% of LSRCs resent due to FairPoint error 

NA 

NA 
NA 
NA 
NA 

NA 
NA 

NA 

NA 
NA 
NA 

CLEC_PERF 

100.00 

100.00 
40.00 
100.00 

NA 
NA 
100.00 
100.00 
100.00 

NA 
100.00 
100.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
100.00 
NA 
100.00 
100.00 
NA 

100.00 

100.00 
NA 
100.00 

100.00 
100.00 
100.00 

NA 

100.00 

NA 
NA 
NA 
NA 
NA 
NA 
100.00 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
9.42 
6.40 

NA 
0.00 

98.80 

99.09 

62.54 

95.47 

95.12 
70.49 
77.93 

97.95 
95.56 
87.93 

71.64 
1.10 
1.89 

FRP _DEN 

NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 

CLEC_DEN FRP _NUM 

NA 
33 NA 
5 NA 
2 NA 
NA NA 
NA NA 
6 NA 
6 NA 
6 NA 
NA NA 

23 NA 
2 NA 
NA NA 
NA NA 
NA NA 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

NA NA 
2 

NA 

1 

NA 
8 

6 

NA 

96 

36 

NA 
4 

NA 
NA 
NA 
NA 

NA 
NA 
2 

NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 
NA 
NA 

NA 
1199 

844 

NA 
3938 

1828 

3936 

985 

287 

3174 

410 

299 

195 

3042 

116 

134 

1004 

423 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

CLEC_NUM 

1.00 

33.00 

2.00 

2.00 

NA 
NA 
6.00 

6.00 

6.00 
NA 
23.00 
2.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
2.00 

NA 
1.00 

1.00 

NA 
8.00 

6.00 

NA 
1.00 

96.00 

1.00 

36.00 

NA 
4.00 

NA 
NA 
NA 
NA 
NA 
NA 
2.00 

NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 
NA 

NA 

NA 
113.00 
54.00 

NA 
0.00 

1,806.00 
3,900.00 
616.00 
274.00 

3,019.00 
289.00 
233.00 
191.00 

2,907.00 
102.00 
96.00 

11.00 
8.00 

DIFF 

100.00 

100.00 
40.00 
100.00 
0.00 

0.00 

100.00 
100.00 
100.00 

000 

100.00 
100.00 
0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

100.00 
0.00 

100.00 
100.00 
0,00 

100.00 
100.00 
0.00 

100.00 
100.00 
100.00 

100.00 
0.00 

100.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

100.00 
0.00 

0.00 

0.00 
0.00 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 
0.00 

9.42 

6.40 

0.00 

0.00 

98.80 

99.09 

62.54 
95.47 
95.12 
70.49 

77.93 

97.95 
95.56 

87.93 

71.64 
1.10 
1.89 

STANDARD_DEV Z_SCORE 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0,00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 



ST METRIC_ 
MONTH 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

NH 1-Apr-12 

CLEC_I METRIC ID 
D -

GEOGRAPHY METRIC_DESC 

AGGR OR-6-03-3331 Entire State 

AGGR OR-6-04-1 040 Entire State 

AGGR OR-7-01-2000 Entire State 

AGGR OR-7-01-3140 Entire State 

AGGR OR-7-01-3331 Entire State 

AGGR OR-8-01-2000 Entire State 

AGGR OR-8-01-3000 Entire State 

AGGR OR-9-01-2000 Entire State 

AGGR OR-9-01-3000 Entire State 

AGGR OR-10-01-1000 Entire State 

AGGR OR-10-02-1000 Entire State 

AGGR OR-11-01-1130 Entire Stale 

AGGR OR-13-01-3523 Entire State 

AGGR PR-1-01-2110 EnlireState 

AGGR PR-1-01-2120 Entire Stale 

AGGR PR-1-01-2341 Entire State 

AGGR PR-1-01-3140 

AGGR PR-1-01-3341 

AGGR PR-1-01-3342 

AGGR PR-1-01-3343 

AGGR PR-1-01-3345 

AGGR PR-1-02-2341 

AGGR PR-1-02-3341 

AGGR PR-1-02-3342 

AGGR PR-1-02-3343 

AGGR PR-1-02-3345 

AGGR PR-1-03-2110 

AGGR PR-1-03-2120 

AGGR PR-1-03-3112 

AGGR PR-1-03-3140 

AGGR PR-1-04-2100 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

AGGR PR-1-04-3112 Entire State 

AGGR PR-1-04-3140 Entire State 

AGGR PR-1-05-2100 Entire State 

AGGR PR-1-05-3112 Entire State 

AGGR PR-1-05-3140 Entire State 

AGGR PR-1-06-2210 EntireState 

AGGR PR-1-06-3210 Entire Slate 

AGGR PR-1-07-2211 Entire State 

AGGR PR-1-07-3211 EntireState 

AGGR PR-1-08-2213 Entire Slate 

AGGR PR-1-08-3213 Entire State 

AGGR PR-1-09-3511 EntireState 

AGGR PR-1-09-3512 Entire Slate 

AGGR PR-1-09-3530 Entire State 

AGGR PR-1-09-5020 Entire Slate 

AGGR PR-1-09-5030 Entire State 

AGGR PR-1-12-2103 Entire State 

AGGR PR-1-12-2200 Entire State 

AGGR PR-1-12-3133 Entire State 

AGGR PR-1-12-3200 Entire Slate 

AGGR PR-1-13-3525 Entire State 

AGGR PR-1-13-3529 Entire Slate 

AGGR PR-3-01-2100 Entire State 

AGGR PR-3-01-3140 Entire State 

AGGR PR-3-03-3343 Entire State 

AGGR PR-3-03-3343a Entire State 

AGGR PR-3-03-3345 Entire State 

AGGR PR-3-03-3345a Entire State 

AGGR PR-3-06-2100 Entire State 

AGGR PR-3-06-3113 Entire State 

AGGR PR-3-06--3140 Entire State 

AGGR PR-3-08-3534 Entire State 

AGGR PR-3-09-2100 Entire State 

AGGR PR-3-09-3113 EnUre State 

AGGR PR-3-09-3140 Entire State 

AGGR PR-3-10-3341 Entire State 

AGGR PR-3-10-3342 Entire State 

AGGR PR-3-11-3528 Entire State 

AGGR PR-3-12-3531 Entire State 

%Accuracy- LSRC 

% Accuracy - Directory Listing 

%Order Confirmation/Rejects sent vlithin Three (3) Business Days 

% Order Conflffilation/Rejects sent within Three (3) Business Days 

%Order Conflfmatlon/Rejects sent within Three (3) Business Days 

%Acknowledgements on Time 

%Acknowledgements on Time 

%Acknowledgement Completeness 

%Acknowledgement Completeness 

%of PON Exceptions Resolved Wrthln Three (3) Business Days 

%of PON Exceptions Resolved Wrthln Ten (10) Business Days 

% Resale/UNE-P Provider Notifications In Days 

%of Large Job Hot Cut Project Negotiations Completed 

Average Interval Offered- Total No Dispatch 

Average Interval Offered- Total No Dispatch 

Average Interval Offered- Total No Dispatch 

Average Interval Offered- Total No Dispatch 

Average Interval Offered- Total No Dispatch 

Average Interval Offered - Total No Dispatch 

Average Interval Offered- Total No Dispatch 

Average Interval Offered~ Total No Dispatch 

Average Interval Offered- Total Dispatch 

Average Interval Offered- Total Dispatch 

Average Interval Offered- Total Dispatch 

Average Interval Offered- Total Dispatch 

Average Interval Offered- Total Dispatch 

Average Interval Offered- Dispatch one (1) to frve (5) Lines 

Average Interval Offered- Dispatch one (1) to frve (5) Lines 

Average Interval Offered- Dispatch one (1) to five (5) Lines 

Average Interval Offered- Dispatch one (1) to frve (5) Lines 

Average Interval Offered- Dispatch six (6) to nine (9) Lines 

Average Interval Offered- Dispatch six (6) to nine (9) Lines 

Average Interval Offered- Dispatch six (6) to nine (9) Lines 

Average Interval Offered- Dispatch(>= 10 Lines) 

Average Interval Offered- Dispatch(>= 10 lines) 

Average Interval Offered~ Dispatch(>= 10 lines) 

Average Interval Offered- Specials DSO 

Average Interval Offered- Specials DSO 

Average Interval Offered- Specials DS1 

Average Interval Offered- Specials DS1 

Average Interval Offered- Specials DS3 

Average Interval Offered - Specials DS3 

Average Interval Offered- Total 

Average Interval Offered- Total 

Average Interval Offered- Total 

Average Interval Offered- Total 

Average Interval Offered- Total 

Average Interval Offered- Disconnects 

Average Interval Offered- Disconnects 

Average Interval Offered- Disconnects 

Average Interval Offered· Disconnects 

Average Interval Offered- Hot Cuts- No Dispatch 

Average Interval Offered- Hot Cuts- No Dispatch 

%Completed In one (1) Day one (1) to frve (5) Lines- No Dispatch 

%Completed In one (1) Day one (1) to frve (5) Lines- No Dispatch 

%Completed In three (3) Days one (1) to frve (5) lines- No Dispatch 

%Completed In three (3) Days one (1) to frve (5) lines- No Dispatch 

%Completed In three (3) Days one (1) to frve (5) lines- No Dispatch 

%Completed In three (3) Days one (1) to frve (5) lines- No Dispatch 

%Completed in three (3) Days one (1) to frve (5) lines· Dispatch 

%Completed In three (3) Days one (1) to frve (5) lines- Dispatch 

%Completed In three (3) Days one (1) to frve (5) lines- Dispatch 

%Completed In frve (5) days- No Dispatch 

%Completed in frve (5) Days one (1) to frve (5) Lines- Dispatch 

%Completed In frve (5) Days one (1) to five (5) Lines- Dispatch 

%Completed In frve (5) Days one (1) to frve (5) Lines- Dispatch 

%Completed In six (6) Days one (1) to rrve (5) Lines- Total 

%Completed In six (6) Days one (1) to frve (5) Lines- Total 

%Completed in10 Business Days 

%Completed In 15 Business Days 

PRODUCT_DESC STANDARD 

UNE Loop/ComplexJLNP not more than 5% of LSRCs resent due to FairPoint error 

All Directory Listings (coml95% orders without Verizon errors 

Resale 95% 

UNE POTS Platform 95% 

UNE loop 

Resale 

UNE 

95% 

95% within two (2) hours 

95% within two (2) hours 

Resale 99% 

UNE 99% 

Resale & UNE combined 95% resolved within three (3) Business Days 

Resale & UNE combined 99% resolved within ten (10) business days 

Resale & UNE-P combine. 95% In two (2) Calendar Days 
UNE Loop- Large Job Ho· 98% within four business days 

Resale POTS Business Parity with FP Retall 

Resale POTS Residence Parity with FP Retail 
Resale 2-Wire Digital Serv Parity with FP Retail 

UNE POTS Platform Parity Wrth FP Retail 

UNE 2-Wife Digital Servia Parity with FP Retail 

UNE 2-W!fe xDSLLoops No Standard 

UNE 2-Wife xDSL- LineS Parity with VAO!/OSNO and Retail Line Sharing 

UNE 2-Wife xDSL-line S Parity with VADIIDSNO and Retail line Sharing 

Resale 2-W!fe Digital Serv Parity with FP Retail 

UNE 2-Wife Digital Servlct Parity with FP Retail 

UNE 2-Wlte xDSL Loops No Standard 

UNE 2-Wile xDSL-line S Parity with VADIIDSNO and Retail Line Sharing 

UNE 2-Wlfe xDSL· Une S Parity with VADI/DSNO and Retail Line Sharing 

Resale POTS Business 

Resale POTS Residence 

UNE POTS Loop 

UNE POTS Platform 

Resale POTS 

UNE POTS Loop 

UNE POTS Platform 

Resale POTS 

UNE POTS Loop 

UNE POTS Platform 

Resale DSO 

UNE DSO 

Resale DS1 

UNE DS1 

Resale DS3 

UNE DS3 

UNE EEL Backbone 

UNE EEL Loop 

UNE !OF 

Parity with FP Retail 

·Parity with FP Retall 

Parity with FP Retail 

Parity Wrth FP Retail 

Parity with FP Retall 

Parity with FP Retail 

Parity Wrth FP Retail 

Parity with FP Retail 

Parity with FP Retail 

Parity Wrth FP Retail 

Parity with FP Retail 

Parity with FP Retail 

Parity with FP Retail 

Parity with FP Retail 

Parity with FP Retall 

Parity with FP Retail 

No Standard 

No Standard 

No Standard 

Interconnection Trunks ((C Parity with FP Retail 

Interconnection Trunks ((C Parity with FP Retail 

Resale POTS/Complex Parity with FP Reta!l 

Resale Specials Parity with FP Retail 

UNE POTS & Complex Parity with FP Retail 

UNE Specials Parity with FP Retail 

UNE POTS Loop· Batch I No Standard 

UNE POTS Loop- Basic 1- No Standard 

Resale POTS Parity with FP Retail 

UNE POTS Platform Parity with FP Retail 

UNE 2-Wire xDSL -lineS Parity with VADUOSNO and Rela!l Line Sharing 

UNE 2-Wire xDSL- LineS 95% within the lesser of three (3) business days 

UNE 2-Wire xDSL- LineS Parity with VAO!/DSNO and Retail line Sharing 

UNE 2-Wife xDSL- LineS 95% within the lesser of three (3) business days 

Resale POTS Parity with FP Retail 

UNE POTS Loop New Parity with FP Reta!l 

UNE POTS Platform Parity with FP Retail 

UNE Basic Hot Cut loops 95% 

Resale POTS Parity \'lith FP Retail 

UNE POTS Loop New Parity with FP Retail 

UNE POTS Platform Parity with FP Retail 

UNE 2-Wife Digital loops Parity with FP Retail 

UNE 2-Wile xDSlloops 95% 

UNE POTS Loop BasicH< 95% 

UNE POTS Loop Large Jc No Standard 

FRP _PERF 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
0.83 

1.40 

5.00 

1.29 

5.00 

NA 
NA 
NA 
7.00 

7.00 

NA 
NA 
NA 
4.69 

3.91 

4.25 

4.25 

6.00 

6.00 

6.00 

NA 
NA 
NA 
9.20 

9.20 

13.34 

13.34 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
0.50 

5.60 

0.50 

5.60 

NA 
NA 
62.50 

62.50 

NA 
NA 
NA 
NA 
20.09 

20.09 

20.09 

NA 
89.78 

89.78 

89.78 

NA 
NA 
NA 
NA 

CLEC_PERF 

0.85 

87.73 

98.58 

98.79 

100.00 

97.81 

99.14 

99.20 

99.88 

NA 
NA 
80.62 

NA 
1.21 

0.00 

11.00 

2.61 

NA 
7.23 

NA 
NA 
NA 
NA 
5.61 

NA 
NA 
3.27 

NA 
6.20 

5.07 

6.50 

7.33 

NA 
NA 
NA 
NA 
NA 
9.00 

7.00 

12.54 

NA 
7.00 

NA 
NA 
NA 
15.00 

NA 
NA 
4.00 

NA 
6.63 

NA 
NA 
55.56 

93.33 

NA 
NA 
NA 
NA 
13.33 

4.08 

20.00 

NA 
84.62 

44.00 

79.59 

NA 
266.67 

NA 
NA 

FRP_DEN 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
876 

3533 

1 

4409 

1 

NA 
NA 
NA 

NA 
NA 
NA 
213 
274 

487 

487 

10 

10 

10 

NA 
NA 
NA 
5 

5 

35 

35 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
2 

52 

2 

52 

NA 
NA 
408 

408 

NA 
NA 
NA 
NA 
453 

453 

453 

NA 
8$1 

8$1 

861 

NA 
NA 
NA 

NA 

CLEC_DEN FRP _NUM 

471 NA 

277 NA 

986 NA 

412 NA 

287 NA 
869 NA 

817 NA 

870 NA 

816 NA 
NA NA 
NA NA 
289 NA 

NA NA 

42 725 

3 4960 

5 

129 5685 

NA 5 

13 NA 
NA NA 
NA NA 
NA 7 
NA 7 
41 NA 
NA NA 
NA NA 
15 998 

NA 1071 

50 2069 

29 2069 

2 60 

3 60 

NA 60 

NA NA 
NA NA 
NA NA 
NA 46 

2 46 

50 

NA 
3 

NA 
NA 
NA 
1 

NA 
NA 

NA 

467 

467 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

291 

100 291 

NA NA 
NA NA 
9 255 

15 255 

NA NA 

NA NA 
NA NA 
NA NA 
15 91 

49 91 

25 91 

NA NA 
26 773 

50 773 

49 773 

NA NA 
18 NA 

NA NA 
NA NA 

CLEC_NUM 

4.00 

243.00 

972.00 

407.00 

287.00 

850.00 

810.00 

863.00 

815.00 

NA 
NA 
233.00 

NA 
51.00 

0.00 

11.00 

337.00 

NA 
94.00 

NA 
NA 
NA 
NA 
230.00 

NA 
NA 
49.00 

NA 
310.00 

147.00 

13.00 

22.00 

NA 
NA 
NA 
NA 
NA 
18.00 

7.00 

627.00 

NA 
21.00 

NA 
NA 
NA 
15.00 

NA 
NA 
4.00 

NA 
663.00 

NA 
NA 
5.00 

14.00 

NA 
NA 
NA 
NA 
2.00 

2.00 

5.00 

NA 
22.00 

22.00 

39.00 

NA 
48.00 

NA 
NA 

DIFF 

0.85 

87.73 

98.58 

98.79 

100.00 

97.81 

99.14 

99.20 

99.88 

0.00 

0.00 

80.62 

0.00 

0.39 

-1.40 

6.00 

1.32 

-5.00 

7.23 

0.00 

0.00 

-7.00 

-7.00 

5.61 

0.00 

0.00 

-1.42 

-3.91 

1.95 

0.82 

0.50 

1.33 

<3.00 

0.00 

0.00 

0.00 

-9.20 

-0.20 

<3.34 

-0.80 

0.00 

7.00 

0.00 

0.00 

0.00 

15.00 

0.00 

-0.50 

-1.60 

-0.50 

1.03 

0.00 

0.00 

<3.94 

30.83 

0.00 

0.00 

0.00 

0.00 

-6.75 

-16.01 

-0.09 

0.00 

-5.16 

-45.78 

-10.19 

0.00 

266.67 

0.00 

0.00 

STANDARD_DEV 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

Z_SCORE 

0.06 

-0.53 

0.30 

-3.72 

-2.16 

0.02 

-0.60 

-0.78 

2.33 

-0.97 

-3.40 

-0.22 

-1.16 

-5.00 

-2.28 



ST METRIC_ CLEC_J METRIC JD 
MONTH D -

GEOGRAPHY METRIC_DESC 

NH 1-Apr-12 AGGR PR-3-12-3532 Entire State 
NH 1-Apr-12 AGGR PR-3-13-3531 Entire State 
NH 1-Apr-12 AGGR PR-3-13-3532 Entire Stale 
NH 1-Apr-12 AGGR PR-4-01-2210 EnUre State 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 
NH 1-Apr-12 

1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

AGGR PR-4-01-2211 Entire State 
AGGR PR-4-01-2213 Entire State 
AGGR PR-4-01-2214 Entire State 
AGGR PR-4-01-3210 Entire State 
AGGR PR-4-01-3211 
AGGR PR-4-01-3213 
AGGR PR-4-01-3214 
AGGR PR-4-01-3510 
AGGR PR-4-01-3530 
AGGR PR-4-02-2100 

Entire State 
Entire State 
Entire State 
Entire State 
Entire Slate 
Entire State 

AGGR PR-4-02-2200 Entire State 
AGGR PR-4-02-2341 Entire State 
AGGR PR-4-02-3100 Entire State 
AGGR PR-4-02-3200 Entire State 
AGGR PR-4-02-3341 Entire Slate 
AGGR PR-4-02-3342 Entire State 
AGGR PR-4-02-3343 EnUre Stale 
AGGR PR-4-02-3345 Entire State 
AGGR PR-4-02-3510 Entire Stale 
AGGR PR-4-02-3530 Entire Stale 
AGGR PR-4-02-5000 Entire State 
AGGR PR-4-03-2100 Entire State 
AGGR PR-4-03-2200 Entire State 
AGGR PR-4-03-2341 Entlre State 
AGGR PR-4-03-3100 Entire State 
AGGR PR-4-03-3200 Entire State 
AGGR PR-4-03-3341 EnUre State 
AGGR PR-4-03-3342 Entire State 
AGGR PR-4-03-3343 Entire State 
AGGR PR-4-03-3345 Entire State 
AGGR PR-4-03-3510 Entire State 
AGGR PR-4-03-3530 Entire State 
AGGR PR-4-03-5000 Entire State 
AGGR PR-4-04-2100 Entire State 
AGGR PR-4-04-2341 Entire State 
AGGR PR-4-04-3113 Entire State 
AGGR PR-4-04-3140 Entire State 
AGGR PR-4-04-3341 Entire State 
AGGR PR-4-04-3343 Entire State 
AGGR PR-4-04-3345 Entire State 
AGGR PR-4-05-2100 Entire State 
AGGR PR-4-05-2341 Entire State 
AGGR PR-4-05-3113 Entire State 
AGGR PR-4-05-3140 Entire State 
AGGR PR-4-05-3341 Entire State 
AGGR PR-4-05-3343 Entire Stale 
AGGR PR-4-05-3345 Entire State 
AGGR PR-4-07-3540 Entire State 
AGGR PR-4-08-2200 EnUre State 
AGGR PR-4-08-2341 Entire Stale 
AGGR PR-4-08-3200 Entire State 
AGGR PR-4-08-3341 Entire State 
AGGR PR-4-08-3342 Entire State 
AGGR PR-4-14-3342 Entire Stale 
AGGR PR-4-15-5000 Entire State 
AGGR PR-5-01-2100 Entire State 
AGGR PR-5-01-2200 Entire State 
AGGR PR-5-01-2341 Entire State 
AGGR PR-5-01-3112 Entire State 
AGGR PR-5-01-3140 Entire Stale 
AGGR PR-5-01-3200 Entire State 
AGGR PR-5-01-3341 Entire State 
AGGR PR-5-01-3342 Entire State 
AGGR PR-5-01-3343 Entire State 
AGGR PR-5-01-3345 Entire State 
AGGR PR-5-01-5000 Entire State 

%Completed lrl15 Business Days 
%Completed In 26 Business Days 
%Completed In 26 Business Days 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
Average DelaY Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days -Total 
Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Tolal 
Average Delay Days- Total 
Average Delay Days- Total 
% Missed Appointment- Customer 
% Missed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appoinlment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- Customer 
% Missed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- FairPoint- Dispatch 
%Missed Appointment- FairPoint- Dispatch 
%Missed Appointment- FairPoint- Dispatch 
%Missed Appointment- FairPoint- Dispatch 
%Missed Appointment- FairPoint· Dispatch 
% Missed Appointment- FairPoint- Dispatch 
% Missed Appointment- FairPoint- Dispatch 
%Missed Appointment- FairPoint- No Dispatch 
% Missed Appointment- FairPoint- No Dispatch 
% Missed Appointment- FairPoint- No Dispatch 
%Missed Appointment· Fall"Point- No Dispatch 
%Missed Appointment- FairPoint· No Dispatch 
% Missed Appointment- fairPoint- No Dispatch 
%Missed Appointment- FairPoint- No Dispatch 
%On Time Performance- LNP Onty 
%Missed Appointment -Customer- Due to Late Order Confirmation 
%Missed Appointment -Customer- Due to Late Order Confirmation 
%Missed Appointment -Customer- Due to Late Order Confirmation 
% Missed Appointment • Customer- Due to Late Order Confirmation 
% Missed Appointment - Customer- Due to Late Order Confirmation 
% Compleled On Time- 2-Wife xDSL 
%On Time Provisioning- Trunks 
%Missed Appointment- FairPoint- Facilities 
%Missed Appoinlment- FairPoint- FacUrties 
%Missed Appointment- fairPoint- Facilities 
%Missed Appointment- FairPoint- FacJiities 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- fairPoint· Facilities 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint· Facilities 

PRODUCT_DESC STANDARD 

UNE POTS Loop Large Jc No Standard 
UNE POTS Loop Large Jc 98% 
UNE POTS Loop Large Jc 98% 
Resale Specials DSO Parity with FP Retail 
Resale Specials DS1 Parity with FP Retail 
Resale Specials DS3 Parity with FP Retail 
Resale Specials (Non DSC Parity with FP Retall 
UNE Specials DSO Parity with FP RetaH 
UNE Specials DS1 Parity with FP RetaH 
UNE Specials DS3 Parity with FP Retail 
UNE Specials (Non DSO, I Parity with FP Retail 
UNE EEL Parity w"rth FP Retail 
UNE !OF Parity with FP Retail 
Resale POTS Parity with FP Retail 
Resale Specials Parity with FP Retail 
Resale 2-Wire Digital Serv Parity with FP Retail 
UNE POTS Parity with FP Retail 
UNE Specials Parity with FP Retail 
UNE 2-Wife Digital Serv~ Parity with FP Rata!! 
UNE 2-Wife xDSL Loops Parity with FP Retail 
UNE 2-Wlre xDSL- LineS Parity with VADIIDSNO and Retail Line Sharing 
UNE 2-Wire xDSL- LineS Parity with VADI/OSNO and Retail Line Sharing 
UNE EEL Parity with FP Retail 
UNE IOF Parity with FP Retail 
Interconnection Trunks (CI None: Analysis Only 
Resale POTS No Standard 
Resale Specials No Standard 
Resale 2-Wife Digital Serv No Standard 
UNE POTS No Standard 
UNE Specials No Standard 
UNE 2-Wife Digital Servict No Standard 
UNE 2-Wife xDSL Loops No Standard 
UNE 2-Wife xDSL - Line S No Standard 
UNE 2-WLre xDSL - Line S No Standard 
UNE EEL No Standard 
UNE lOF No Standard 
Interconnection Trunks (CI No Standard 
Resale POTS Parity with FP Retail 
Resale 2-Wife Digital Serv Parity with FP Retall 
UNE POTS Loop New Parity with FP Retail 
UNE POTS Platform Parity with FP Retail 
UNE 2-Wire Digital Serv~ Parity with FP Retail 
UNE 2-Wife xDSL- LineS Parity with VADI!DSNO and Retail Line Sharing 
UNE 2-Wife xDSL- LineS Parity with VADUDSNO and Retail Line Sharing 
Resale POTS Parity with FP Retail 
Resale 2-WJre Digital Serv Parity with FP Retail 
UNE POTS Loop New Parity with FP Retail 
UNE POTS Platform Parity with FP Retail 
UNE 2-Wifa Digital Servb Parity with FP Retail 
UNE 2-Wife xDSL ·LineS Parity with VAOIIDSNO and Retail Line Sharing 
UNE 2-Wire xDSL ·LineS Parity with VADUDSNO and Retail Line Sharing 
UNE LNP 95% on time 
Resale Specials No Standard 
Resale 2-Wife Digital Serv No Standard 
UNE Specials No Standard 
UNE 2-Wife Digital Serv~ No Standard 
UNE 2-WJre xDSL Loops No Standard 
UNE 2-WKe xDSL Loops 95% on time 
Interconnection Trunks (CI95% on time 
Resale POTS Parity with FP Retail 
Resale Specials Parity with FP Retail 
Resale 2-Wife Digital Serv Parity with FP Retail 
UNE POTS Loop Parity with FP Retail 
UNE POTS Platform Parity Wrth FP Retail 
UNE Specials Parity with FP Retail 
UNE 2-Wife Digital Servb Parity with FP Retail 
UNE 2-Wife xDSL Loops Parity with VADIIDSNO and Retail Line Sharing 
UNE 2-Wffe xDSL ·LineS Parity with VADlfDSNO and Retail Line Sharing 
UNE 2-Wife xDSL ·LineS Parity with VADIIDSNO and Retail Line Sharing 
interconnection Trunks (CJ Parity with FP Retail 

FRP _PERF 

NA 
NA 
NA 
20.00 
13.33 
NA 
0.00 

20.00 
13.33 
NA 
0.00 
13.33 
NA 
3.11 
10.00 
NA 
3.11 
10.00 
NA 
24.00 
NA 
NA 
6.60 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
7.51 
0.00 

7.51 
7.51 
0.00 

NA 
NA 
4.34 

0.00 

4.34 

4.34 

0.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
1.07 
0.00 

0.00 
1.07 
1.07 
0.00 

0.00 
2.06 
NA 
NA 
0.00 

CLEC_PERF 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
5.00 

0.00 
NA 
NA 
NA 
1.00 
NA 

NA 
2.93 
1.00 
NA 
2.75 
NA 
NA 

NA 
NA 
NA 
6.78 
NA 
NA 
6.83 

4.76 
NA 
8.33 

NA 
NA 
NA 
NA 
0.00 

11.76 
NA 
3.85 
20.00 
NA 
NA 
NA 
4.76 
NA 
0.00 

4.27 
NA 
NA 
NA 
98.23 
NA 
NA 
0.00 
NA 
2.08 

100.00 
NA 

5.88 

NA 
NA 
0.00 

3.33 

238 

NA 
0.00 

NA 
NA 
0.00 

FRP _DEN 

NA 
NA 
NA 
5 

30 

NA 
3 

5 

30 

NA 
3 

30 

NA 
228 

5 

NA 
228 

5 

NA 
1 

NA 
NA 
4 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
559 

559 

559 

1 

NA 
NA 
4282 

4282 
4282 
1 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
559 

38 

559 

559 

38 

970 

NA 
NA 
2 

CLEC_DEN FRP _NUM 

NA NA 
NA NA 
NA NA 
NA 
NA 4 
NA NA 
NA 0 

NA 1 

40 4 

2 NA 
NA 0 

NA 4 
NA NA 
4 710 
NA 50 

NA NA 
14 710 
2 50 

NA NA 

4 24 

NA NA 
NA NA 

NA 26 

NA NA 
NA NA 
59 NA 
NA NA 
NA NA 
205 NA 
42 NA 
NA NA 
48 NA 
NA NA 

NA NA 
NA NA 
NA NA 

NA 
17 42 
NA 0 
52 42 
30 42 

NA 0 
NA NA 
NA NA 
42 186 

NA 0 

186 
117 186 

NA 0 

NA NA 
NA NA 
1073 NA 
NA NA 
NA NA 
42 NA 
NA NA 
48 NA 
45 NA 
NA NA 
17 6 

NA 0 

NA 0 
53 6 

30 6 
42 0 

NA 0 

39 20 
NA NA 
NA NA 
1 0 

CLEC_NUM 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
2.00 

0.00 
NA 

NA 
NA 
4.00 

NA 
NA 
41.00 
2.00 
NA 

11.00 
NA 
NA 
NA 
NA 

NA 

4.00 

NA 
NA 
14.00 
2.00 

NA 
4.00 

NA 
NA 
NA 
NA 
0.00 

2.00 

NA 
2.00 
6.00 

NA 
NA 
NA 
2.00 

NA 
0.00 
5.00 

NA 
NA 
NA 
1,054.00 
NA 
NA 
0.00 
NA 
1.00 
45.00 
NA 
1.00 

NA 
NA 
0.00 

1.00 

1.00 

NA 
0.00 
NA 
NA 
0.00 

DJFF 

0.00 

0.00 
0.00 
-20.00 
-13.33 
0.00 

0.00 

-20.00 
-8.33 
0.00 
0.00 
-13.33 
0.00 

-2.11 
-10.00 
0.00 

-0.19 
-9.00 
0.00 

-21.25 
0.00 
0.00 
-6.60 

0.00 
0.00 
6.78 
0.00 
0.00 
6.83 

4.76 
0.00 
6.33 

0.00 
0.00 
0.00 

0.00 

0.00 
4.25 
0.00 

-3.67 
12.49 
0.00 
0.00 
0.00 

0.42 
0.00 

-4.34 

-0.07 
0.00 
0.00 
0.00 

98.23 
0.00 
0.00 

0.00 

0.00 
2.08 

100.00 
0.00 
4.81 
0.00 
0.00 .. 
-1.07 
2.26 

2.38 

0.00 
-2.06 

0.00 

0.00 
0.00 

STANDARD_DEV Z_SCORE 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

7.79 

11.11 
0.00 

7.79 
11.11 
0.00 

0.00 

0.00 
0.00 

9.11 
0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 
0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.80 

--0.22 

-1.11 

-0.60 

0.26 

-2.15 

0.20 
-1.70 
-5.00 

0.12 



ST METRIC_ 
MONTH 

NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 

CLEC_l METRIC 10 
0 -

GEOGRAPHY METRIC_DESC 

AGGR PR-5-02-2100 

AGGR PR-5-02-2200 

Entire State 

Entire State 
AGGR PR-5-02-2341 Entire State 
AGGR PR-5-02-3112 Entire State 
AGGR PR-5-02-3140 Entire State 
AGGR PR-5-02~3200 Entire State 

AGGR PR-5-02-3341 Entire State 
AGGR PR-5-02-3342 Entire State 
AGGR PR-5-02-3343 Entire State 

AGGR PR-5-02-3345 Entire State 
AGGR PR-5-02-5000 Entire State 
AGGR PR-5-03-5000 Entire State 
AGGR PR-5-04-3112 Entire Slate 

AGGR PR-5-04-3200 Entire Stale 
AGGR PR-5-04-3341 Entire State 
AGGR PR-5-04-3342 Entire State 

AGGR PR-6-01-2100 Entire State 
AGGR PR-6-01-2200 Entire State 
AGGR PR-6-01-2341 Entire State 
AGGR PR~6-01·3113 Entire Slate 

AGGR PR-6-01-3140 Entire State 
AGGR PR-6-01-3200 Entire Slate 

AGGR PR-6-01-3341 Entire State 
AGGR PR-6-01-3342 Entire Stale 
AGGR PR-6-01-3343 Entire State 
AGGR PR-6-01~3345 Entire State 

AGGR PR-6-01-5000 Entire State 
AGGR PR-6-02-3520 Entire State 
AGGR PR-6-02-3523 Entire State 

AGGR PR-6-02-3525 Entire Stale 
AGGR PR-6-03-2100 Entire State 
AGGR PR-6-03·2200 Entire State 

AGGR PR-6-03-2341 Entire State 
AGGR PR-6-03-3112 Entire State 

A<;3GR PR-6-03-3140 Entire State 
AGGR PR-6-03-3200 Entire State 
AGGR PR-6-03-3341 Entire State 

AGGR PR-6-03-3342 Entire State 
AGGR PR-6-03-3343 Entire Slate 
AGGR PR-6-03-3345 Entire State 
AGGR PR-6-03-5000 Entire State 

AGGR PR-8-01-2100 Entire Slate 
AGGR PR-8-01-2200 Entire State 
AGGR PR-8-01~2341 Entire State 

AGGR PR-8-01-3100 Entire State 
AGGR PR-8-01-3200 Entire State 
AGGR PR-8-01-3341 Entire State 

AGGR PR-8-01-3342 Entire State 
AGGR PR-8-01-3343 Entire State 
AGGR PR-8-01-3345 Entire State 
AGGR PR-8-01-3510 Entire State 

AGGR PR-8-01-3530 Entire State 
AGGR PR-8-01-5000 Entire State 
AGGR PR-8-02-21 00 Entire State 

AGGR PR-8-02-2200 Entire State 
AGGR PR-8-02-2341 Entire State 
AGGR PR-8-02-3100 Entire State 
AGGR PR-8-02-3200 Entire State 

AGGR PR-8-02-3341 Entire State 
AGGR PR-8-02-3342 Entire State 
AGGR PR-8-02-3343 Entire Stale 
AGGR PR-8-02-3345 Entire State 
AGGR PR-8-02-3510 Entire State 

AGGR PR-8-02-3530 Entire State 
AGGR PR-8-02-5000 Entire Stale 
AGGR PR-9-01-3520 Entire State 
AGGR PR-9-01-3523 Entire State 

AGGR PR-9-01-3525 Entire State 
AGGR PR-9-04-3525 Entire State 
AGGR PR-9-08-3533 Entire State 

%Orders Held for Facilities> 15 Days 
%Orders Held for Facilities> 15 Days 
%Orders Held for Facilities·> 15 Days 

%Orders Held for Facilities> 15 Days 
%Orders Held for Facilities> 15 Days 
%Orders Held for Facl!itles > 15 Days 

%Orders Held for Fac!litles > 15 Days 
%Orders Held for Fac!litles > 15 Days 
%Orders Held for Facinties > 15 Days 
%Orders Held for Facilities> 15 Days 

%Orders Held for Facilities> 15 Days 
%Orders Held for Facifrties > 60 Days 
%Orders Cancelled(> five (5) days) after Due Date- Due to FacUlties 
%Orders Cancelled(> fiVe (5) days) after Due Date- Due to Facirrties 
%Orders Cancelled(> fiVe (5) days) after Due Date- Due to Fac!rrtles 

%Orders CanceUed (> fwe (5) days) after Due Date- Due to Facilities 
%Installation Troubles reported within 30 Days 

%Installation Troubles reported within 30 Days 
% Installation Troubles reported within 30 Days 
% Installation Troubles reported within 30 Days 

%Installation Troubles reported within 30 Days 
% Installation Troubles reported within 30 Days 
% Installation Troubles reported within 30 Days 
% lnstaHatlon Troubles reported within 30 Days 

%Installation Troubles reported within 30 Days 
%Installation Troubles reported within 30 Days 
% Installation Troubles reported within 30 Days 

%Installation Troubles reported within seven (7) Days 
%Installation Troubles reported within seven (7) Days 
%Installation Troubles reported within seven (7) Days 
%Installation Troubles reported within 30 Days- FOKfTOKfCPE 

%Installation Troubles reported within 30 Days- FOKfTOKfCPE 
%Installation Troubles reported within 30 Days- FOKfTOKfCPE 
%Installation Troubles reported within 30 Days- FOKfTOKICPE 

%Installation Troubles reported within 30 Days- FOKfTOKICPE 
%Installation Troubles reported within 30 Days- FOKfTOKICPE 
%Installation Troubles reported within 30 Days- FOKfTOK/CPE 

%Installation Troubles reported within 30 Days- FOKITOK/CPE 
%Installation Troubles reported within 30 Days- FOKITOK/CPE 
%Installation Troubles reported within 30 Days- FOKfTOK/CPE 

%Installation Troubles reported within 30 Days- FOKfTOK/CPE 
Percent Open Orders in a Hold Status> 30 Days 
Percent Open Orders In a Hold Status> 30 Days 

Percent Open Orders in a Hold Status> 30 Days 
Percent Open Orders in a Hold Status > 30 Days 
Percent Open Orders In a Hold Status> 30 Days 

Percent Open Orders In a Hold Status> 30 Days 
Percent Open Orders in a Hold Status> 30 Days 
Percent Open Orders in a Hold Status> 30 Days 
Percent Open Orders In a Hold Status> 30 Days 

Percent Open Orders In a Hold Status> 30 Days 
Percent Open Orders in a Hold Status> 30 Days 
Percent Open Orders in a Hold Status> 30 Days 
Percent Open Orders In a Hold Status> 90 Days 

Percent Open Orders in a Hold Status> 90 Days 
Percent Open Orders in a Hold Status> 90 Days 
Percent Open Orders in a Hold Status> 90 Days 
Percent Open Orders In a Hold Status> 90 Days 
Percent Open Orders in a Hold Status> 90 Days 

Percent Open Orders in a Hold Status> 90 Days 
Percent Open Orders in a Hold Status > 90 Days 
Percent Open Orders In a Hold Status > 90 Days 
Percent Open Orders in a Hold Status > 90 Days 

Percent Open Orders in a Hold Status > 90 Days 
Percent Open Orders in a Hold Status > 90 Days 
%On Time Performance~ Hot Cut 

%On Time Performance- Hot Cut 
%On Time Performance- Hot Cut 
% On Time Batch Due Date 
Average Duration of Hot Cut Installation Troubles 

PRODUCT_DESC 

Resale POTS 

STANDARD 

Parity with FP Retail 

Resale Specials Parity with FP Retail 
Resale 2-Wife Digital Serv Parity with FP Retail 
UNE POTS Loop Parity with FP Retail 
UNE POTS Platform Parity Wrth FP Retail 

UNE Specials Parity with FP Retail 
UNE 2-Wife Digital Servicl Parity\'lilh FP Retail 
UNE 2-Wife xDSL Loops Parity with VADI/DSNO and Retail Line Sharing 
UNE 2-Wife xDSL ·LineS Parity with VADI/DSNO and Rela11 Une Sharing 
UNE 2-Wrre xDSL- LineS Parity vlith VADUDSNO and Retail Une Sharing 

Interconnection Trunks (CI Parity with FP Retail 
Interconnection Trunks (CI Parity with FP Reta11 

UNE POTS Loop No Standard 
UNE Specials No Standard 
UNE 2-Wife Digital Servict No Standard 

UNE 2-Wire xDSL Loops No Standard 
Resale POTS Parity with FP Retail for Found Troubles 

Resale Specials Parity with FP Retail for Found Troubles 
Resale 2-Wire Digital Serv Parity with FP Retail for Found Troubles 
UNE POTS - Loop - New Parity vlith FP Retail for Found Troubles 

UNE POTS Platform Parity Wrth FP Retail For Found Troubles 

UNE Specials Parity with FP Retail for Found Troubles 
UNE 2-Wife Digital Serv~ Parity with FP Retail for Found Troubles 
UNE 2-Wife xDSL Loops Parity with FP Retail for Found Troubles 
UNE 2-Wire xDSL- LineS Parity with VADUOSNO and Retail Line Sharing 

UNE 2-Wire xDSL ~LineS Parity with VADI/DSNO and Retail Line Sharing 
Interconnection Trunks (CI Parity with FP Retail for Found Troubles 

UNE Loop Basic Hot Cut ( 2% 
UNE Loop- Large Job Ho· 2% 

UNE Loop- Batch Hot Cu12% 
Resale POTS No Standard 

Resale Specials No Standard 
Resale 2-Wire Digital Serv No Standard 

UNE POTS Loop No Standard 

UNE POTS Platform No Standard 

UNE Specials No Standard 
UNE 2-Wrre Digital Serv~ No Standard 

UNE 2-Wife xDSL Loops No Standard 
UNE 2-Wife xDSL- LineS No Standard 

UNE 2-Wife xDSL- LineS No Standard 
Interconnection Trunks (CI No Standard 
Resale POTS Parity with FairPoint Retail 
Resale Specials Parity with FairPoint Retail 
Resale 2-Wife Digital Serv Parity with FairPoint Retail 

UNE POTS Parity with FairPoint Retail 
UNE Specials Parity with FairPoint Retal! 

UNE 2-W~re Digital Servicl Parity \'lith FairPoint Retail 
UNE 2-Wife xDSL Loops Parity with FairPoint Reta!l 
UNE 2-Wile xDSL- LineS Parity with VADUDSNO and Reta!l Line Sharing 
UNE 2-Wile xDSL- LineS Parity with VADI!DSNO and Retail Line Sharing 

UNE EEL Parity with FairPoint Retail 

UNE IOF Parity with FairPoint Retail 
lnterconnec!lon Trunks (CI Parity with FairPoint Retail 
Resale POTS Parity \'lith FairPoint Retail 

Resale Specials Parity with FairPoint Retail 
Resale 2-Wife Digital Serv Parity with FairPoint Retail 
UNE POTS Parity with FairPoint Retail 
UNE Specials Parity with FairPoint Retail 

UNE 2-Wire Digital Servict Parity with FairPoint Retail 
UNE 2-Wire xDSL Loops Parity with FairPoint Retail 
UNE 2-Wire xDSL- Une S Parity with VADUDSNO and Retail Line Sharing 
UNE 2-Wife xDSL ·LineS Parity with VADI/DSNO and Retatl Une Sharing 
UNE EEL Parity with FairPoint Retail 

UNE !OF Parity \'lith FairPoint Retail 
Interconnection Trunks (CI Parity with FairPoint Retail 
UNE Loop- Basic Hot Cut 95% Completed Within W111dow 
UNE Loop- Large Job Ho· 95% Completed Within W111dow 

UNE Loop- Batch Hot Cu195% Completed Within W111dow 
UNE Loop- Batch Hot Cu195% within six business days 
UNE POTS - Loop • Hot C Parity with FairPoint Retatl 

FRP _PERF 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
NA 
NA 
0.00 

0.00 

NA 
NA 
NA 
NA 
9.67 
0.00 
0.00 

7.57 
9.84 
0.00 

7.57 
7.57 

NA 
NA 
0.00 

NA 
NA 
NA 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

2.85 

23.68 
100.00 

2.85 

23.68 
100.00 
20.00 

NA 
NA 
23.33 
0.00 

50.00 

2.27 
13.16 

100.00 
2.27 
13.16 
100.00 
20.00 

NA 

NA 
10.00 
0.00 

50.00 

NA 
NA 
NA 
NA 
11.25 

CLEC_PERF 

0.00 

NA 
NA 
0.00 

0.00 

0.00 

NA 
0.00 

NA 
NA 
0.00 

0.00 

0.00 

0.00 

NA 
0.00 

6.56 

NA 
NA 
0.00 

4.07 

0.00 

NA 
0.00 

NA 
NA 
0.00 
0.00 

NA 
NA 

0.00 

NA 
NA 
0.00 

7.32 
0.00 

NA 
0.00 

NA 
NA 
0.00 

15.25 
NA 
NA 
3.41 
4.76 

NA 
0.00 

NA 
NA 
0.00 

NA 
0.00 

10.17 

NA 
NA 
2.44 
2.38 

NA 

0.00 

NA 
NA 
0.00 

NA 
0.00 

100.00 
NA 
NA 
NA 

NA 

FRP_DEN 

559 

38 

559 

559 

38 

970 

NA 

NA 

2 

2 

NA 
NA 
NA 
NA 

1199 

16 

3 

700 

1199 

16 

700 

700 

NA 
NA 
2 

NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
4841 
38 

2 

4841 
38 

2 

5 

NA 
NA 

30 

0 

2 

4841 
38 

2 

4841 
38 

2 

5 

NA 

NA 
30 

0 

2 

NA 
NA 
NA 
NA 

205 

CLEC_DEN FRP _NUM 

17 

NA 
NA 
53 

30 

42 

NA 
39 

NA 
NA 

0 

0 

0 

0 

0 

0 

0 

0 

NA 

NA 
0 

0 

71 NA 

36 NA 
NA NA 

51 NA 
61 116 

NA 0 
NA 0 

103 53 

123 118 
54 0 

NA 53 

61 53 
NA NA 

NA NA 
0 

52 NA 

NA NA 

NA NA 
61 NA 
NA NA 
NA NA 
103 NA 
123 NA 

54 NA 
NA NA 
61 NA 

NA NA 

NA NA 
NA 

59 138 

NA 9 

NA 2 

205 138 

42 9 

NA 2 

48 1 

NA NA 
NA NA 
0 7 

NA 1 

59 110 
NA 5 

NA 2 

205 110 

42 5 

NA 2 

48 1 

NA NA 
NA NA 

0 3 
NA 

10 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
2307 

CLEC_NUM 

0.00 

NA 
NA 
0.00 

0.00 

0.00 
NA 
0.00 

NA 

NA 

0.00 

0.00 

0.00 

0.00 

NA 
0.00 

4.00 

NA 
NA 

0.00 
5.00 

0.00 

NA 
0.00 

NA 
NA 

0.00 

0.00 

NA 

NA 
0.00 

NA 
NA 
0.00 

9.00 

0.00 

NA 

0.00 

NA 
NA 
0.00 

9.00 

NA 
NA 

7.00 
2.00 

NA 
0.00 

NA 
NA 
1.00 

NA 
0.00 

6.00 

NA 

NA 
5.00 

1.00 

NA 
0.00 

NA 

NA 
1.00 

NA 
0.00 

10.00 
NA 
NA 

NA 

NA 

DIFF 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

-3.12 
0.00 

0.00 

-7.57 
-5.78 
0.00 

-7.57 
-7.57 
0.00 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

7.32 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
12.40 
-23.68 
-100.00 

0.56 

-18.92 
-100.00 

-20.00 
0.00 

0.00 

-23.33 
0.00 
-50.00 
7.90 

-13.16 
-100.00 
0.17 

-10.78 

-100.00 
-20.00 
0.00 

0.00 

·10.00 
0.00 

-50.00 
100.00 

0.00 
0.00 

0.00 

-11.25 

STANDARD_DEV 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

Z_SCORE 

5.00 

5.00 

5.00 

5.00 

5.00 

0.55 

3.27 

2.07 
5.00 

2.32 

-4.32 

-0.72 
2.16 

-3.33 

-0.45 

1.41 



ST METRIC_ 
MONTH 

NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 

CLEC_I METRIC ID 
D -

GEOGRAPHY METRIC_DESC 

AGGR MR-1-01-6050 Entire State 
AGGR MR-1-02-6050 Entire State 
AGGR MR-1-03-6050 Entire State 
AGGR MR-1-04-6050 Entire State 

AGGR MR+05-6050 Entire State 
AGGR MR-1-06-6050 Entire Slate 
AGGR MR-1-07-6060 Entire State 
AGGR MR-1-07-6095 Entire State 

AGGR MR-1-08-6060 Enllre State 
AGGR MR-1-08-6095 Entire State 
AGGR MR-1-09-6060 Entire State 

AGGR MR-1-09-6095 Entire State 
AGGR MR-1-10-6060 Entire State 
AGGR MR-1-10-6095 Entire Slate 
AGGR MR-1-11-6060 EntireState 

AGGR MR-1-11-6095 EntireState 
AGGR MR-1-12-6060 Entire State 
AGGR MR-1-12-6095 Entire State 

AGGR MR-2-01-2200 Entire State 
AGGR MR-2-01-3200 Entire State 
AGGR MR-2-01-5000 Entire State 

AGGR MR-2-02-2100 Entire State 
AGGR MR-2-02-2341 Entire State 
AGGR MR-2-02-3112 Entire State 

AGGR MR-2-02-3140 Entire State 
AGGR MR-2-02-3341 Entire Stale 
AGGR MR-2-02-3342 Entire State 

AGGR MR-2-02-3343 Entire State 
AGGR MR-2-02-3345 Entire State 
AGGR MR-2-03-21 00 Entire State 

AGGR MR-2-03-2341 Entire State 
AGGR MR-2-03-3112 EntlreState 
AGGR MR-2-03-3140 Entire State 

AGGR MR-2-03·3341 Entire Slate 
AGGR MR-2-03-3342 Entire State 
AGGR MR-2-03-3343 Entire State 

AGGR MR-2-03-3345 Entire State 
AGGR MR-2-04-2100 Entire State 
AGGR MR-2-04-2341 Entire State 

AGGR MR-2-04-3112 EnlireState 
AGGR MR-2-04-3140 EnUre Stale 
AGGR MR-2-04-3341 Entire State 

AGGR MR-2-04-3342 Entire State 
AGGR MR-2-04-3343 Entire State 
AGGR MR-2-04-3345 Entire State 

AGGR MR-2-05·2100 Entire State 
AGGR MR-2-05-2200 Entire Slate 
AGGR MR-2-05-2341 Entire State 
AGGR MR-2-05-3112 Entire State 

AGGR MR-2-05-3140 Entire State 
AGGR MR-2-05-3200 Entire State 
AGGR MR-2-05-3341 Entire State 

AGGR MR-2-05-3342 Entire State 
AGGR MR-2-05-3343 Entire State 
AGGR MR-2-05-3345 Entire State 
AGGR MR-3-01-2110 EntireState 

AGGR MR-3·01-2120 Entire State 
AGGR MR-3-01-2341 Entire State 
AGGR MR-3-01-3112 EntlreState 
AGGR MR-3-01-3144 Entire State 
AGGR MR-3-01-3145 Entire State 

AGGR MR-3-01-3341 Entire State 
AGGR MR-3-01-3342 Entire State 
AGGR MR-3-01-3343 Entire State 
AGGR MR-3-01-3345 Entire State 

AGGR MR-3·02-2110 Entire State 
AGGR MR-3-02-2120 Entire State 
AGGR MR-3-02-2341 Entire State 

AGGR MR-3·02-3112 Entire State 
AGGR MR-3-02-3144 Entire Stale 

Average Response Time- Create Trouble 
Average Response Time- Status Trouble 

Average Response Time- Modify Trouble 
Average Response Time- Request Cance!!atlon of Trouble 
Average Response Time- Trouble Report History (by TN/Circuit) 
Average Response Time- Test Trouble (POTS Only) 
%On-Time Ticket Closure on Bonded Open Tickets by FairPoint. 

%On-Time Ticket Closure on Bonded Open Tickets by FairPoint. 

%On-Time- Create Trouble 
% On-Time- Create Trouble 
% On-Time- Status Trouble 

%On-Time- Status Trouble 
%On-Time- Modify Trouble 
%On-Time- Modify Trouble 
%On-Time- Request Cancellation of Trouble 
%On-Time- Request Cancellation of Trouble 
%On-Time- Test Trouble (POTS Only) 

%On-Time- Test Trouble (POTS Only) 

Network Trouble Report Rate 
Network Trouble Report Rate 
Network Trouble Report Rate 
Network Trouble Report Rate- Loop 
Network Trouble Report Rate- Loop 

Network Trouble Report Rate - Loop 
Network Trouble Report Rate- Loop 
Network Trouble Report Rate- Loop 
Network Trouble Report Rate- Loop 

Network Trouble Report Rate- Loop 
Network Trouble Report Rate -loop 
Network Trouble Report Rate - Central OffiCe 

Network Trouble Report Rate- Central Offtce 
Network Trouble Report Rate- Central Office 
Network Trouble Report Rate- Central OffiCe 

Network Trouble Report Rate- Central Office 
Network Trouble Report Rate- Central OffiCe 
Network Trouble Report Rate- cer:tral OffiCe 

Network Trouble Report Rate - Central Office 

%Subsequent Reports 
%Subsequent Reports 
%Subsequent Reports 

%Subsequent Reports 
% Subsequent Reports 
%Subsequent Reports 

%Subsequent Reports 
%Subsequent Reports 
% CPE!TOKIFOK Trouble Report Rate 
% CPE!TOKIFOK Trouble Report Rate 
% CPEfTOK/FOK Trouble Report Rate 
% CPEITOK/FOK Trouble Report Rate 

% CPE!TOK/FOK Trouble Report Rate 
% CPEffOK/FOK Trouble Report Rate 
% CPEITOK/FOK Trouble Report Rate 
% CPEfTOKIFOK Trouble Report Rate 

% CPE!TOKIFOK Trouble Report Rate 
% CPEfTOKJFOK Trouble Report Rate 
% Missed Repair Appointment- Loop 

% Missed Repair Appointment- loop 
% Missed Repair Appointment- Loop 
% Missed Repair Appointment- Loop 
% Missed Repair Appointment- loop 
%Missed Repair Appointment- Loop 

% Missed Repair Appointment- Loop 
%Missed Repair Appointment- Loop 
%Missed Repair Appointment- Loop 
% Missed Repair Appointment- Loop 
%Missed Repair Appointment- Central OffiCe 

% Missed Repair Appointment- Central OffiCe 
%Missed Repair Appointment- Central Office 
%Missed Repair Appointment· Central OffiCe 
%Missed Repair Appointment- Central OffiCe 

PRODUCT_DESC 

lSI-TA 
LSI-TA 
LSJ-TA 

lSJ.TA 
lSHA 
LSJ-TA 
EBTA 

TAXI 

EBTA 
TAXI 

EBTA 

TAXI 

EBTA 
TAXI 

EBTA 

TAXI 

EBTA 
TAXJ 

STANDARD 

Parity with Retall plus not more than four (4) seconds 
Parity with Retail plus not more than four (4) seconds 
Parity with Retail plus not more than four (4) seconds 

Parity with Retall plus not more than four(4) seconds 
Parity with Retail plus not more than four (4) seconds 
Parityvlith Reta!l plus not more than four (4) seconds 

98% on-time 

98% on-time 
95% within 2 minutes 
95% within 2 minutes 
95% within 2 minutes 

95% within 2 minutes 
95% within 2 minutes 
95% within 2 minutes 

95% within 2 minutes 
95% within 2 minutes 
95% within 2 minutes 
95% within 2 minutes 

Resale Specials Parity with FairPoint Retall 
UNE Specials Parity with FairPoint Retail 
Interconnection Trunks (CI Parity with FairPoint Reta!l 

Resale POTS Parity with FairPoint Retail 
Resale 2-Wife Digital Serv Parity with FairPoint Retail 
UNE POTS Loop Parity with FairPoint Retail 

UNE POTS Platform Parity With FairPoint Retail 
UNE 2-Wife Digital loops Parity with FairPoint Retall 
UNE 2-WI{e xDSL Loops Parity with FairPoint Retail 
UNE 2-WI{e xDSL- LineS Parity with VADUDSNO and Reta\1 Line Sharing 
UNE 2-W!re xDSL- LineS Parity with VADUDSNO and Retail Line Sharing 

Resale POTS Parity with FairPoint Retail 
Resale 2-Wife Digital Serv Parity with FairPoint Retail 

UNE POTS loop Parity with FairPoint Retail 
UNE POTS Platform Parity Wrth FairPoint Retail 
UNE 2-Wife Digital Loops Parity with FairPoint Retail 

UNE 2-Wife xDSl Loops Parity with FairPoint Retall 
UNE 2-W!fe xDSl- LineS Parity with VADUOSNO and Retall Line Sharing 
UNE 2-Wife xDSL -llne S Parity with VADUOSNO and Retail Line Sharing 

Resale POTS No Standard 
Resale 2-Wire Digital Serv No Standard 

UNE POTS Loop No Standard 
UNE POTS Platform No Standard 

UNE 2-Wife Digital loops No Standard 
UNE 2-Wife xDSL Loops No Standard 
UNE 2-Wife xDSL -lineS No Standard 

UNE 2-Wife xDSl - line S No Standard 
Resale POTS No Standard 
Resale Specials No Standard 
Resale 2-Wife Digital Serv No Standard 

UNE POTS Loop No Standard 
UNE POTS Platform No Standard 

UNE Specials No Standard 

UNE 2-Wife Digital loops No Standard 
UNE 2-Wife xDSL Loops No Standard 
l)NE 2-Wlfe xDSL- LineS No Standard 
UNE 2-Wife xDSL- LineS No Standard 
Resale POTS Business Parity with FP Retail 
Resale POTS Residence Parity with FP Retail 
Resale 2-Wire Digital Serv Parity with FP Retall 

UNE POTS Loop Parity with FP Retail 
UNE Platform Business Parity Wrth FP Retail 
UNE Platform Residence Parity Wrth FP Retail 
UNE 2-Wife Digital Loops Parity with FP Retail 

UNE 2-Wife xDSL loops Parity with FP Retall 
UNE 2-Wife xDSL- LineS Parity with VADUOSNO and Retail Line Sharing 

UNE 2-Wlfe xDSl- LineS Parity with VADUOSNO and Retail Line Sharing 

Resale POTS Business Parity with FP Retail 
Resale POTS Residence Parity with FP Retail 

Resale 2-Wffe Digital Serv Parity with FP Retail 
UNE POTS loop Parity with FP Retail 
UNE Platform Business Parity Wrth FP Retall 

FRP _PERF 

1.45 
0.36 
1.29 
1.48 

NA 
NA 
NA 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 
NA 
0.00 

0.00 

NA 
0.01 

0.00 

0.01 
0.01 
0.01 

0.01 
NA 

NA 
0.00 

0.00 
0.00 

0.00 
0.00 

0.00 

NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
0.16 

NA 

NA 
NA 
NA 

NA 

NA 
NA 
NA 

12.26 

4.90 

NA 
6.32 
12.26 
4.90 

6.32 
6.32 
NA 
NA 

8.43 

5.10 
NA 

2.94 

8.43 

CLEC_PERF 

7.56 

0.06 

49.64 

42.90 
NA 
128.68 

NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 
NA 
NA 
0.02 

0.10 
NA 

0.00 

0.00 
0.00 
0.00 

0.50 

0.01 
NA 

NA 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

NA 
NA 

0.00 
NA 
0.00 
0.00 

0.00 

0.00 

NA 

NA 

0.45 
0.40 
0.00 

0.46 

0.38 

6.99 

0.00 

1.23 
NA 

NA 

5.00 
0.00 

NA 
4.67 
4.88 

5.56 

0.00 

3.70 
NA 

NA 
0.00 

NA 

NA 
0.00 

0.00 

FRP _DEN 

9213 
78136 

2488 

329 

NA 

NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

NA 
NA 

NA 
25771 
25771 

NA 

239181 
2251 
239181 

239181 
240459 
240459 

NA 

NA 
239181 

2251 
239181 
239181 

240459 
240459 
NA 

NA 

NA 
NA 

NA 

NA 
NA 

NA 

NA 

NA 
NA 

25771 

NA 
NA 

NA 
NA 
NA 
NA 

NA 

NA 
367 

1532 

NA 
1899 

367 

1532 

1899 

1899 

NA 

NA 
83 

98 

NA 

34 

83 

CLEC_DEN FRP _NUM 

2465 

19844 

304 

10 

NA 
552 

NA 
NA 
NA 

NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 

249 

572 

NA 
5508 

319 

24905 

21228 
2 

2448 

NA 
NA 

5508 

319 

24905 

21228 

2 

2448 

NA 

NA 
27 

NA 

117 

67 

32 

NA 
NA 

5508 

249 

319 

24905 
21228 

572 

2 

2448 

NA 
NA 
20 

NA 
107 

41 

18 

1 

27 

NA 
NA 

6 

NA 
NA 
8 

8 

13335 
28185 

3214 
487 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 
85 

85 

NA 
1899 

0 

1899 

1899 

1899 

1899 

NA 
NA 

181 

0 

34 

181 

181 

34 

NA 
NA 
NA 

NA 

NA 
NA 

NA 
NA 
NA 
NA 

NA 

41 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
45 

75 

NA 
120 

45 

75 

120 

120 
NA 
NA 
7 

5 

NA 

1 
7 

CLEC_NUM 

18,632.00 
1,103,00 

15,092.00 
429.00 

NA 

71,032.00 

NA 
NA 

NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 
4.00 

58.00 

NA 
21.00 
0.00 

107.00 
59.00 
1.00 

27.00 
NA 
NA 

6.00 

0.00 

8.00 

8.00 

0.00 

2.00 

NA 

NA 
0.00 

NA 
0.00 

0.00 

0.00 

0.00 

NA 

NA 
25.00 
1.00 

0.00 

115.00 
81.00 

40.00 
0.00 

30.00 

NA 
NA 

1.00 

0.00 

NA 

5.00 

2.00 

1.00 

0.00 

1.00 

NA 

NA 

0.00 

NA 

NA 

0.00 

0.00 

DIFF 

6.11 
-0.31 

48.35 
41.42 
0.00 
128.68 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.01 
0.10 

0.00 

0.00 

0.00 

0.00 

-0.01 
0.49 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.45 
0.24 
0.00 

0.46 
0.38 

6.99 

0.00 

1.23 
0.00 

0.00 

-7.26 
-4.90 

0.00 

-1.65 
-7.38 

0.66 

-6.32 
-2.62 
0.00 

0.00 

-8.43 
--5.10 

0.00 

-2.94 

--8.43 

STANDARD_DEV 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

Z_SCORE 

5.00 

5.00 

5.00 

5.00 

-2.94 
-5.00 

3.68 

5.00 

5.00 

5.00 

-1.78 

-1.12 
5.00 

-2.17 

1.95 

-2.53 

0.56 

0.44 
1.17 
..()_7] 

0.04 

0.28 

0.88 

0.03 



ST METRIC_ ClEC_I METRIC 10 
MONTH 0 -

GEOGRAPHY METRIC_DESC 

NH 1~Apr-12 AGGR MR-3-02-3145 Entice Slate 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 

NH f-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 

AGGR MR-3-02-3341 Entire State 
AGGR MR-3-02-3342 Entire State 

AGGR MR-3-02-3343 Entire Stale 
AGGR MR-3-02-3345 Entire State 
AGGR MR-3-03-2100 Entire State 
AGGR MR-3-03-2341 Entire State 

AGGR MR-3·03-3112 EnticeState 
AGGR MR-3-03-3140 Entire State 
AGGR MR-3-03-3341 Entice State 
AGGR MR-3-03-3342 Entire State 

AGGR MR-3-03-3343 Entire State 
AGGR MR-3-03-3345 Entire State 
AGGR MR-4-01-2100 Entire State 

AGGR MR-4·01-2216 Entire State 
AGGR MR-4-01-2217 Entice State 
AGGR MR-4-01-2341 Entire State 

AGGR MR-4-01-3112 EnliceState 
AGGR MR-4-01-3140 Entire State 
AGGR MR-4-01-3216 Entire State 

AGGR MR-4-01-3217 Entire State 
AGGR MR-4-01-3341 Entire Stale 
AGGR MR-4-01-5000 Entire State 

AGGR MR-4·02-211 0 Entire State 
AGGR MR-4-02-2120 Entice Slate 
AGGR MR-4-02-2341 Entire State 

AGGR MR-4·02-3112 Entice State 
AGGR MR-4-02-3144 Entire State 
AGGR MR-4-02-3145 Entire State 

AGGR MR-4·02-3341 Entire Stale 
AGGR . MR-4-02-3342 Entire Slate 

AGGR MR-4-02-3343 Entire State 

AGGR MR-4-02-3345 Entire State 
AGGR MR-4-03-211 0 Entice Slate 
AGGR MR-4-03-2120 Entire State 

AGGR MR-4-03-2341 Entice State 
AGGR MR-4-03-3112 EnlireState 
AGGR MR-4-03-3144 Entire State 

AGGR MR-4-03-3145 Entire State 
AGGR MR-4-03-3341 Entire Stale 
AGGR MR-4-03-3342 Entire State 

AGGR MR-4·03-3343 ·Entire Stale 
AGGR MR-4-03-3345 Entice State 
AGGR MR-4-04-2100 Entice State 

AGGR MR-4·04-2216 Entire Slate 
AGGR MR-4-04-2217 Entice State 
AGGR MR-4-04-2341 Entire State 
AGGR MR-4·04-3112 Entire State 

AGGR MR-4-04-3140 Entice State 
AGGR MR-4-04-3216 Entire State 
AGGR MR-4-04-3217 Entire State 

AGGR MR-4-04-3341 Entire State 
AGGR MR-4-04-3342 EnUre Stale 
AGGR MR-4-04-3343 Entice State 
AGGR MR-4·04-3345 Entire State 

AGGR MR-4·04-5000 Entire State 
AGGR MR-4-05-5000 Entire Slate 
AGGR MR-4-06-211 0 Entire State 
AGGR MR-4-06-2120 Entire Slate 

AGGR MR-4-06-2216 Entire State 
AGGR MR-4-06-2217 Entire State 
AGGR MR-4-06-3144 Entire Stale 
AGGR MR-4-06-3145 Entire State 
AGGR MR-4-06·3216 Entire State 

AGGR MR-4-06-3217 Entire State 
AGGR MR-4-06-5000 Entire Stale 
AGGR MR-4·07-2110 EntireState 

AGGR MR-4·07-2120 Entire State 
AGGR MR-4-07-2341 Entire State 
AGGR MR-4-07-3112 Entire State 

%Missed Repair Appointment- Central Office 

%Missed Repair Appointment- Central Offtce 
%Missed Repair Appointment- Central Offtce 
%Missed Repair Appointment- Central OffiCe 

% Missed Repair Appointment- Central Office 
% CPE!TOK!FOK ·Missed Appointment 
% CPE!TOK/FOK ·Missed Appointment 
% CPEffOKIFOK- Missed Appointment 

% CPE!TOK/FOK- Missed Appointment 
% CPE!TOK!FOK- Missed Appointment 
%CPEffOK/FOK ·Missed Appointment 
%CPEffOK/FOK- Missed Appointment 

%CPE!TOKIFOK- Missed Appointment 

Mean Time To Repair- Total 
Mean Time To Repair- Total 
Mean Time To Repair- Total 
Mean Time To Repair- Total 

Mean Time To Repair- Total 
Mean Time To Repair- Total 
Mean Time To Repair- Total 

Mean Time To Repair- Total 
Mean Time To Repair- Total 
Mean Time To Repair- Total 
Mean Time To Repair- Loop Trouble 
Mean Time To Repair- loop Trouble 

Mean Time To Repair -loop Trouble 
Mean Time To Repair- loop Trouble 
Mean Time To Repair -loop Trouble 

Mean Time To Repair-loop Trouble 
Mean Time To Repair -loop Trouble 
Mean Time To Repair -loop Trouble 

Mean Time To Repair- Loop Trouble 
Mean Time To Repair- Loop Trouble 
Mean Time To Repaic- Central Offtce Trouble 
Mean Time To Repair- Central OffiCe Trouble 

Mean Time To Repair- Central Offtce Trouble 
Mean Time To Repair- Central Office Trouble 
Mean Time To Repair- Central Office Trouble 

Mean Time To Repair- Central OffiCe Trouble 
Mean Time To Repair- Central Office Trouble 
Mean Time To Repair- Central OffiCe Trouble 

Mean Time To Repair- Central OffiCe Trouble 
Mean Time To Repair- Central Offtce Trouble 
%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 
%Cleared (all_ troubles) within 24 Hours 
%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 
%Cleared (all troubles) within 24 Hours 
%Cleared (all troubles) within 24 Hours 
%Cleared (all troubles) within 24 Hours 

%Cleared (aU troubles) within 24 Hours 
%Cleared (all troubles) within 24 Hours 
%Cleared {aU troubles) within 24 Hours 
%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 
% Out of Service > 2 Hours 

% Out of Service > 4 Hours 
% Out of Service > 4 Hours 
% Out of Service > 4 Hours 
% Out of Service > 4 Hours 
% Out of Service > 4 Hours 

% Out of Service > 4 Hours 
% Out of Service > 4 Hours 
% Out of Service > 4 Hours 

% Out of Service > 4 Hours 
%Out of Service> 12 Hours 
% Out of Service > 12 Hours 
% Out of Service > 12 Hours 

% Out of Service > 12 Hours 

PRODUCT_DESC STANDARD 

UNE Platform Residence Parity With FP Retail 
UNE 2-Wife Digital loops Parity with FP Retail 

UNE 2-Wife xDSlloops Parity with FP Retail 
UNE 2-Wife xDSl-llne S Parity with VADI/DSNO and Retail line Sharing 
UNE 2-WII"e xDSl-llne S Parity with VADI/DSNO and Retail line Sharing 

Resale POTS No Standard 
Resale 2-Wlfe Digital Serv No Standard 

UNE POTS loop No Standard 
UNE POTS Platform No Standard 

UNE 2-Wife Digital loops No Standard 
UNE 2-WU'"e xDSlloops No Standard 
UNE 2-Wife xDSl-llne S No Standard 
UNE 2-Wife xDSl-line S No Standard 
Resale POTS Parity with FP Retail 
Resale Specials (Non DSC Parity with FP Retail 

Resale Specials (DS1 & D Parity with FP Retail 
Resale 2-Wife Digital Serv Parity with FP Retail 

UNE POTS Loop Parity with FP Retail 
UNE POTS Platform Parity with FP Retall 
UNE Specials (Non DSO 8 Parity with FP Retail 

UNE Specials (DS1 & OS~ Parity with FP Retail 

UNE 2-Wife Digital loops Parity with FP Retail 
Interconnection Trunks (CI Parity with FP Retail 
Resale POTS Business Parity with FP Retail 
Resale POTS Residence Parity with FP Retail 
Resale 2-Wife Digital Serv Parity with FP Retail 

UNE POTS loop Parity with FP Retail 
UNE Platform Business Parity Wrth FP Reta11 

UNE Platform Residence Parity With FP Retail 
UNE 2-Wife Digital loops Parity with FP Retail 

UNE 2-WU'"e xDSlloops Parity with FP Reta11 
UNE 2-Wife xDSL ·lineS Parity with VADI/DSNO and Retail line Sharing 
UNE 2-Wife xDSL -lineS Parity vlith VADI/DSNO and Retail line Sharing 

Resale POTS Business Parity with FP Retail 

Resale POTS Residence Parity with FP Retail 
Resale 2-Wrre Digital Serv Parity with FP Retail 
UNE POTS loop Parity with FP Retail 
UNE Platform Business Parity With FP Retail 

UNE Platform Residence Parity Wrlh FP Retail 
UNE 2-W((e digital loops Parity with FP Retail 

UNE 2-Wfle xDSL loops Parity with FP Retail 
UNE 2-Wfle xDSL ·lineS Parity with VADI/DSNO and Reta!lline Sharing 
UNE 2-Wife xDSL -lineS Parity with VADI/DSNO and Retail lifle Sharing 

Resale POTS Parity with FP Retail 

Resale Specials (Non DSC Parity with FP RetaU 
Resale Specials (DS1 & 0 Parity with FP Retail 
Resale 2-WU'"e Digital Serv Parity with FP Retail 
UNE POTS loop Parity with FP Retail 

UNE POTS Platform Parity with FP Retail 
UNE Specials (Non DSO 8 Parity with FP Retail 
UNE Specials (DS1 & OS~ Parity with FP Retail 

UNE 2-Wife Digital loops Parityvlith FP Retall 
UNE 2-Wife xDSL loops Parity with FP Retail 
UNE 2-Wife xDSL ·lineS Parity with VADI/DSNO and Retail line Sharing 
UNE 2-WI(e xOSL -lineS Parity with VADl/DSNO and Retail line Sharing 

Interconnection Trunks (CI Parity with FP Retail 
Interconnection Trunks (CI Parity with FP Retail 
Resale POTS- Business Parity with FP Retail 
Resale POTS- Residence Parity with FP Retail 

Resale Specials (Non DSC Parity with FP Retall 
Resale Specials (DS1 & D Parity with FP Re!all 
UNE Platform Business Parity with FP Retail 
UNE Platform Residence Parity with FP Retail 
UNE Specials (Non DSO 8 Parity with FP Retail 

UNE Specials (OS1 & OS~ Parity with FP Retail 
Interconnection Trunks (CI Parity with FP Retail 
Resale POTS- Business Parity with FP Retan 

Resale POTS - Resklence Parity with FP Retail 
Resale 2-Wrre Digital Serv Parity with FP Retall 
UNE POTS loop Parity with FP Retail 

FRP _PERF 

5.10 
2.94 

2.94 

NA 

NA 

3.54 

NA 

NA 

NA 
NA 

NA 

NA 

NA 
17.75 
20.34 

10.83 
NA 

18.01 

17.75 
20.34 
10.83 

NA 

NA 
12.54 
19.95 

NA 

18.23 
12.54 

19.95 

18.23 
18.23 

NA 
NA 
5.05 

11.83 
NA 
6.05 

7.12 
11.83 
6.05 

6.05 
NA 
NA 

86.35 

82.61 
98.39 

NA 

86.19 
86.35 

82.61 

96.77 

86.19 

28.16 
NA 

NA 

NA 
NA 

52.78 
78.34 

NA 

66.67 
52.78 
78.34 
NA 

66.67 
NA 

30.56 

59.06 

NA 
53.92 

ClEC_PERF 

NA 

NA 

0.00 

NA 
NA 
8.00 

NA 
100.00 
100.00 
NA 

100.00 

NA 

NA 
12.62 
6.13 

NA 
NA 

7.1? 
12.56 
NA 
9.76 

15.64 
NA 

14.35 

14.30 
NA 

7.39 

14.02 
13.28 
15.64 

6.01 
NA 
NA 

15.84 

NA 

NA 

3.98 

3.48 
NA 

NA 

9.34 

NA 

NA 

92.59 
100.00 
NA 

NA 

99.13 
95.52 

NA 

92.98 

100.00 
100.00 

NA 

NA 
NA 
NA 

25.00 

NA 

NA 
NA 
76.47 

75.00 

NA 

100.00 
NA 

25.00 

NA 
NA 
13.79 

FRP_DEN 

98 

34 

34 

NA 
NA 

706 

NA 

NA 

NA 

NA 

NA 

NA 
NA 

2080 

23 

62 

NA 

1933 

2080 

23 

62 

NA 

NA 

367 

1532 
NA 
1899 

367 

1532 

1899 

1899 

NA 

NA 

83 

98 

NA 

34 

83 

98 

34 

34 

NA 

NA 

2080 

23 

62 

NA 

1933 

2080 

23 

62 

1933 

103 

NA 

NA 

NA 

NA 

262 

1048 

NA 

3 

262 

1048 

NA 

3 

NA 

262 

1048 

NA 

1260 

ClEC_DEN FRP _NUM 

NA 6 

NA 1 

2 

NA NA 

NA NA 
25 25 

NA NA 

115 NA 

81 NA 

NA NA 

30 NA 
NA NA 

NA NA 

27 36919 

4 468 

NA 671 
NA NA 

115 34815 
67 38919 
NA 468 

57 671 

1 NA 
NA NA 

20 4603 

1 30666 

NA NA 

107 34610 

41 4603 

18 30565 

27 

NA 
NA 

7 

NA 
NA 

8 

8 

NA 

NA 

2 

NA 

NA 
27 

4 

NA 

NA 

116 

67 

NA 

67 

29 

NA 
NA 

NA 

NA 

4 

NA 
NA 

NA 

17 

6 

NA 
1 

NA 

4 

NA 

NA 

29 

34610 

34610 
NA 

NA 

419 

1159 

NA 

206 

691 

1159 

206 

206 

NA 

NA 

1796 

19 

61 

NA 
1666 

1796 

19 

60 

1666 

29 

NA 

NA 

NA 

NA 
133 

821 

NA 

2 

133 

821 

NA 

2 

NA 
77 

619 

NA 

674 

ClEC_NUM 

NA 
NA 

0.00 
NA 

NA 

2.00 

NA 

115.00 
81.00 

NA 

30.00 

NA 

NA 

340.75 
24.52 
NA 

NA 
822.73 

841.67 
NA 

556.27 
15.64 

NA 

286.92 

14.30 
NA 

790.87 
574.83 
239.01 

15.64 
162.27 
NA 

NA 

110.88 
NA 

NA 

31.86 

27.84 

NA 

NA 
18.69 

NA 
NA 
25.00 
4.00 

NA 
NA 

114.00 

64.00 

NA 
53.00 

1.00 

29.00 

NA 

NA 

NA 

NA 

1.00 

NA 

NA 

NA 

13.00 
6.00 

NA 

1.00 

NA 

1.00 

NA 

NA 

4.00 

DIFF 

-5.10 
-2.94 
-2.94 

0.00 

0.00 

4.46 
0.00 

100.00 
100.00 
0.00 
100.00 

0.00 

0.00 

-5.13 

-14.21 
-10.83 
0.00 

-10.86 
-5.19 
-20.34 
-1.07 

15.64 
0.00 

1.80 

-6.66 

0.00 
-10.83 

1.48 
--6.67 
-2.59 

-12.22 
0.00 

0.00 

10.79 
-11.83 

0.00 

-2.07 
-3.66 

-11.83 

-6.06 

3.29 

0.00 

0.00 
6.25 
17.39 

-98,39 

0.00 

12.94 

9.18 

-82.61 
-3.79 

13.81 

71.84 

0.00 

0.00 

0.00 

0.00 

-27.78 
-78.34 
0.00 

-66.67 
23.69 
-3.34 

0.00 

33.33 

0.00 

-5.56 

-59.06 
0.00 

-40.13 

STANDARD_DEV 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 
0.00 

0.00 

0.00 
0.00 

19.64 
28.35 

14.02 
0.00 

19.83 

19.64 
28.35 

14.02 

0.00 

0.00 
14.33 

20.94 
0.00 

19.92 

14.33 
20.94 
19.92 

19.92 

0.00 

0.00 

12.18 

14.10 
0.00 

6.36 

10.13 
14.10 

6.36 

6.35 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

Z_SCORE 

1.56 

5.00 

2.02 

0.12 

-0.39 

5.00 

-0.64 

1.12 

6.00 

-1.25 

0.32 
0.43 

0.62 

4.72 
2.17 

-1.37 

5.00 

-2.21 

0.12 

4.24 



ST METRIC_ 
MONTH 

NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 
NH 1-Apr-12 

NH 1-Apr-12 
NH 1-Apr-12 

CLEC_I METRIC ID GEOGRAPHY METRIC_DESC 
D -
AGGR MR-4-07-3144 Entire State %Out of Service> 12 Hours 
AGGR MR-4-07-3145 Entire State %Out of Service> 12 Hours 

AGGR MR-4-07-3341 Entire State 
AGGR MR-4·07-3342 Entire State 

AGGR MR-4-07-3343 Entire State 
AGGR MR-4-07-3345 Entire State 
AGGR MR-4-07-5000 Entire Slate 

AGGR MR-4-08-2110 Entire State 
AGGR MR-4·08-2120 Entire State 
AGGR MR-4-08-2216 Entire State 
AGGR MR-4-08-2217 Entire State 

AGGR MR-4·08·2341 Entire State 
AGGR MR-4-08-3112 Entire State 
AGGR MR-4-08-3144 Entire State 
AGGR MR-4·08-3145 Entire State 

AGGR MR-4-08-3216 Entire State 
AGGR MR-4-08-3217 Entire State 
AGGR MR-4-08-3341 Entire State 

AGGR MR-4-08-3342 Entire State 
AGGR MR-4-08-3343 Entire State 
AGGR MR-4·08-3345 Entire State 

AGGR MR-4-08-5000 Entire Slate 
AGGR MR-5-01-2100 Entire State 
AGGR MR-5-01-2200 Entire State 

AGGR MR-5-01-2341 Entire State 
AGGR MR-5-01-3112 EnlireState 
AGGR MR-5-01-3140 Entire State 

AGGR MR-5-01-3200 Entire State 
AGGR MR-5-01-3341 Entire State 
AGGR MR-5-01-3342 Entire State 

AGGR MR-5-01-3343 Entire State 
AGGR MR-5-01-3345 Entire State 

AGGR MR-5·01-5000 Entire State 
AGGR NP-1-01-5000 Entire State 
AGGR NP-1-02-5000 Entire State 

AGGR NP-1-03·5000 Entire State 
AGGR NP-1-04-5000 Entire State 
AGGR NP-2-01-6701 Entire State 

AGGR NP-2-01-6702 Entire State 
AGGR NP-2-02-6701 Entire State 
AGGR NP-2-02-6702 Entire State 
AGGR NP-2-03-6701 Entire State 

AGGR NP-2-03-671'1 Entire State 
AGGR NP-2-03-6712 Entire State 
AGGR NP-2-04·6701 Entire State 

AGGR NP-2-04-6702 Entire State 
AGGR NP-2-05-6701 Entire State 
AGGR NP-2-05-6702 Entire State 

AGGR NP-2-06-6701 Entire State 
AGGR NP-2-06-6702 Entire State 
AGGR NP-2-07-6701 Entire State 

AGGR NP-2-07-6702 Entire State 
AGGR NP-2-08-6701 Entire Slate 
AGGR NP-2-08-6702 Entire State 
AGGR Bl-1-02-1000 Entire State 

AGGR Bl-2-01-1000 Entire Stat~ 
AGGR 81-3-04-1000 
AGGR 81-3-05-1000 

AGGR 81·3-07-1000 
AGGR Bl-3-08-1000 
AGGR Bl-9-01-1000 
AGGR OD-1-01-1021 
AGGR OD-1-02-1021 

Entire Stale 

Entire State 
Entire State 
Entire State 

Entire State 
Entire State 
Entire State 

%Out of Service> 12 Hours 
%Out of Service> 12 Hours 

% Out of Service > 12 Hours 
% Out of Service > 12 Hours 
% Out of Service > 12 Hours 

% Out of Service > 24 Hours 
%Out of Service> 24 Hours 
% Out of Service > 24 Hours 
% Out of Service > 24 Hours 

% Out of Service > 24 Hours 
% Out of Service > 24 Hours 
%Out of Service> 24 Hours 
% Out of Service > 24 Hours 

%Out of Service> 24 Hours 
%Out of Service> 24 Hours 

% Out of Service > 24 Hours 
% Out of Service > 24 Hours 
% Out of Service > 24 Hours 
% Out of Service > 24 Hours 

% Out of Service > 24 Hours 
% Repeat Reports within 30 Days 
% Repeat Reports within 30 Days 
% Repeat Reports within 30 Days 

%Repeat Reports within 30 Days 
%Repeat Reports within 30 Days 
%Repeat Reports within 30 Days 
%Repeat Reports within 30 Days 

% Repeat Reports within 30 Days 
%Repeat Reports within 30 Days 
%Repeat Reports within 30 Days 

% Repeat Reports within 30 Days 
%Final Trunk Groups Exceeding Blocking Standard 
%Final Trunk Groups Exceeding Blocking Standard (No Exceptions) 
Number Final Trunk Groups Exceeding Blocking Standard· Two (2) Months 

Number Final Trunk Groups Exceeding Blocking Standard- Three (3) Months 
%On Time Response to Request for Physical Collocation 

%On Time Response to Request for Physical Collocation 
%On Time Response to Request forVlrtual Collocation 
%On Time Response to Request for Virlual Collocation 

Average Interval- Physical Collocation 
Average Interval- Physical Collocation 
Average Interval- Physical Collocation 

Average Interval- Vlrtual Collocation 
Average Interval - Vlrtual Collocation 
% On Time- Physical Collocation 

%On Time- Physical Collocation 
%On Time. Virtual Collocalion 
% On Time -Virtual Collocation 
Average Delay Days- Physical Collocation 

Average Delay Days· Physical Collocation 
Average Delay Days • Virlual Collocation 
Average Delay Days- Virtual Collocation 

% DUF in four (4) Business Days 
Timeliness of Carrier Bill 
% CLEC Billing Claims Acknowledged within two (2) Business Days 

% CLEC Bil!ing Claims Resolved within 28 Calendar Days After Acknowledgment 
%-Full or Partial Denials 
% CLEC Bi!ling Claim Credits Not Appearing on the Bill within 45 days 

% Billing Completeness in Twelve Billing Cycles 
Average Speed of Answer- Operator Services 
Average Speed of Answer- Directory Assistance 

PRODUCT_DESC STANDARD 

UNE Platform Business Parity with FP Retail 

UNE Platform Residence Parity with FP Retail 
UNE 2-Wire Digital Loops Parity with FP Retail 
UNE 2·Wtre xDSL Loops Parity vlith FP Retail 
UNE 2-Wtre xDSL- LineS Parity with VAOI/DSNO and Retail Line Sharing 
UNE 2-Wtre xDSL- LineS Parity with VADilDSNO and Retail Line Sharing 

Interconnection Trunks (CI Parity with FP Retail 
Resale POTS Business Parity with FP Retail 

Resale POTS Residence Parity with FP Retail 
Resale Specials (Non DSC Parity with FP Retail 
Resale Specials (DS1 & D Parity with FP Retail 
Resale 2-Wtre Digital SeN Parity with FP Retail 

UNE POTS Loop Parity with FP Retail 
UNE Platform Business Parity Wrth FP Retail 
UNE Platform Residence ParityWrth FP Retan 
UNE Specials (Non DSO 8 Parity with FP Retail 
UNE Specials (DS1 & OS~ Parity with FP Retail 

UNE 2·Wtre Digital Loops Parity with FP Retail 
UNE 2-WJre xDSL Loops Parity with FP Retail 
UNE 2·Wire xDSL- LineS Parity with VAOI/DSNO and Retail Line Sharing 
UNE 2-WII'e xDSL- LineS Parity with VADIIDSNO and Retail Line Sharing 

Interconnection Trunks (CI Parity with FP Retail 

Resale POTS Parity with FP Retall 
Resale Specials Parity with FP Retail 
Resale 2-WJre Digital Serv Parity with FP Retail 

UNE POTS Loop Parity with FP Retail 
UNE POTS Platform Parity Wrth FP Retail 
UNE Specials Parity with FP Retail 
UNE 2-WJie Digital Loops Parity with FP Retail 

UNE 2-Wlfe xDSL Loops Parity with FP Retail 
UNE 2-WJre xDSL- LineS Parity with VADIIDSNO and Retail Line Sharing 
UNE 2-Wtre xDSL- LineS Parity with VAD!/DSNO and Retail Line Sharing 

Interconnection Trunks (CI Parity with FP Retail 

CLEC Trunks See Guidelines 
CLEC Trunks 

CLEC Trunks 

See Guidelines 

See Guidelines 

CLEC Trunks See Guidelines 
Collocallon ·New Appllcal95% on time 
Collocation -Augment APE 95% on time 
Collocation - New Applicat 95% on time 

Collocation· AugmentApf95% on time 
Collocation - New Applicat No Standard 
Collocation Augment Appl! No Standard 
Collocation Augment Appi No Standard 

Collocation - New Applicat No Standard 
Collocation -Augment Apf No Standard 

Collocation- New Applicat95% on time 
Collocation ·Augment Apf 95% on time 
Collocation - New Applicat 95% on time 

Collocation ·Augment Apf 95% on time 
Collocation- New AppfiCat No Standard 
Collocation Augment Appfi No Standard 
Collocation • New AppfiCat No Standard 

Collocation Augment Appi No Standard 
Resale & UNE combined 95% In four (4) Business Days 
Resale & UNE combined 98% in 10 Business Days 
Resale & UNE combined 95% within two (2) business days after receipt 

Resale & UNE combined 95% within 28 Calendar Days after acknowledgement 

Resale & UNE combined No Standard 
Resale & UNE combined 97.5% vlithln 45 calendar days 

Resale & UNE combined 96% 
Operator Service Center Parity with FairPoint Retail 
Operator Service Center Parity with FairPoint Retail 

FRP _PERF 

30.56 

59.06 

52.92 

53.92 
NA 
NA 
NA 
5.56 

14.22 

NA 
0.00 

NA 
12.32 
5.56 

14.22 

NA 
0.00 

12.32 

12.32 
NA 
NA 
NA 
9.95 

21.18 

NA 
9.95 

9.95 

21.18 
9.95 

9.95 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
0.90 

1.88 

CLEC_PERF 

35.29 

37.50 

NA 
0.00 

NA 
NA 
NA 
0.00 

NA 
NA 
NA 
NA 
0.00 

0.00 

12.50 
NA 
0.00 

NA 
0.00 

NA 
NA 
NA 
7.41 
0.00 

NA 
5.13 

11.94 
8.62 
0.00 

18.75 

NA 
NA 
NA 
0.00 

55.01 

100.00 
100.00 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
100.00 
1.00 

95.44 

99.87 
77.76 
100.00 
101.67 
0.80 

1.18 

FRP_DEN 

252 

1048 
1300 

1250 
NA 
NA 
NA 
252 

1048 
NA 
3 

NA 
1250 

252 

1048 
NA 

3 

1250 

1250 
NA 
NA 
NA 
2080 

85 

NA 
2080 

2080 

85 
208() 

2080 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
26693 

98965 

CLEC_DEN FRP _NUM 

17 

8 
NA 
2 

NA 
NA 
NA 
4 

NA 
NA 
NA 
NA 
29 

17 

8 

NA 

NA 
2 

NA 
NA 
NA 

27 

4 

NA 

117 

67 

58 

1 
32 

NA 

NA 
NA 
569 

569 

2 

3 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

121967970 

216 

461 

3006 

3768 

861 

2086003 
7249 

7457 

77 

619 

688 

674 

NA 
NA 
NA 

14 

149 

NA 
0 

NA 
154 
14 

149 

NA 
0 

154 
154 
NA 
NA 
NA 
207 

18 
NA 
207 

207 

18 
207 

207 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
23961 
186022 

CLEC_NUM 

6.00 

3.00 
NA 
0.00 

NA 
NA 
NA 
0.00 

NA 

NA 
NA 
NA 
0.00 

0.00 

1.00 

NA 
0.00 

NA 
0.00 

NA 
NA 
NA 
2.00 
0.00 

NA 
6.00 
8.00 

5.00 

0.00 

6.00 

NA 
NA 

NA 
0.00 

313.00 
0.00 

0.00 

2.00 

3.00 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

DIFF 

4.74 
-21.56 

-52.92 
-53.92 

0.00 

0.00 
0.00 

-5.56 

-14.22 

0.00 

0.00 

0.00 

-12.32 

-5.56 
-1.72 
0.00 

0.00 

-12.32 
-12.32 

0.00 
0.00 

0.00 
-2.54 

-21.18 
0.00 

-4.82 

1.99 

-12.56 
-9.95 

8.80 

0.00 

0.00 
0.00 

0.00 

55.01 
0.00 

0.00 

100.00 
100.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

121,967,033.00 100.00 
216.00 1.00 

440.00 
3,002.00 

2,930.00 
861.00 

2,120,807.99 
5,783.00 

8,789.00 

95.44 

99.87 
77.76 
100.00 
101.67 
-0.10 

-0.70 

STANDARD_DEV 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

Z_SCORE 

-0.70 
0.88 

1.99 

0.28 
0.47 

0.03 

1.63 

-0.76 
1.81 

-1.80 


